Access Online: Dispute a Transaction Quick Reference

Dispute a Transaction
You can use this quick reference guide as

a fast reminder of the basic steps for
disputing a transaction in Access® Online.
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1. Click the date link for the transaction
you want to dlspute

3
The Summaty tab shaws bigh-levei transastion information. i"

The review stas cannat he chidfied because the review day Hmit hias been i )
To approve the transaction, click "Approes.” ‘S
To indiste & displie. click the "Dispute” buten.

K

Transaction Referance Into
Drater DEi212012 Biffing Cycle: 3
Purchase i1 05631 Posting Date:

Total Amount: 0840 Reference Numben
tlemo Post Yes Avthorization Humb%
Sales Tax: 8.00 Extract Datels) 3
freight: 0.00 Host Recent §

) Financial Extrack 3
Merchant General L edger Ext;i
Hame: CIEGA EMNGINEERING Payment Extrack
City, StateiProvince: 203 3567718, 0T i
Transacor Ty SALES ORAFT STency
FCE Code: 5 Silling Cureancy: i
KMCC Description: WHOLSALE INDUST SUPF Source Currency:

Souree Currency Arli

Prind Transaetion

2. Click Dispute.

Transaction

h o cormplete: any
Select a Dispute R

| additional actions.

Roles Lermrzlazs
£ard Account Humber
| Card Account I 313

';* _C'héék;fo- see if y&ﬁﬁe'ed

Trans Date

Staternent Dale Merciant

Seted 2 dispute reaso fromr the st belowe i you need mare infor
request a copy of the sales draft,

rafisactish Posted tﬁ t:[used Seromi R

1 his atcount has beantiosed THis s arecim :
Fransaction Posted to Clesed Acoount

.His account has been dosed.
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the s?;lppe{i rﬁerchanﬂise | recaived was defective.
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—sione of the abova reasons it my need o dispute ty
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4. Click Select.
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Transaction Managemerit
Bispute Reason: Unauthorized

E Rele: arphaloer :
 Card Avcount Bumber T ESST, DARNT A REAR
Card Asoound I 312385000028 o e i a

Merchant .
OMEGA ENGINEE

05212013

authorized
Iy aceount was charged for this fransaction and | did not autherize
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This dispule raasas: reduires a physical sighature of the Cardholdes
*Conlinue” for 3 printable version of the fomm.

* = fequirsd
Reguastsr Mame™ ) Requesior Phone Number™
MITA MARALDO | r2az3izcd

Comtnents:”
| dict not authorzs this charge |
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5. Specify required or optional
information.

6. Click Continue and then foliow the
instructions to print, sign, and send
information to the address listed.
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