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Assessing Student Engagement
• Student Engagement 

• Student Component: Time and effort students put forth 
in their studies and other educational activities.

• Institutional Component: Resources and activities 
institutions deploy to get students engaged in positive 
student  learning.

• Beginning College Survey of Student Engagement 
(BCSSE)

• Assesses high school experiences and college 
expectations

• N= 1,583 about 78% of FTF
• National Survey of Student Engagement (NSSE)

• Assesses first-year experiences
• N= 551 about 18% of FTF

Presenter
Presentation Notes
The National Survey of Student Engagement (NSSE) provides institutions with information on two critical features of collegiate quality: the amount of time and effort students put into their studies and how the institution deploys its resources and organizes the curriculum and other learning opportunities to get students to participate in activities linked to student learning.  NSSE and other national studies demonstrate that stronger student engagement, from study hours to co-curricular activities, and other High Impact Programs improve student retention and graduation.  

NKU participated in two surveys for freshmen in 2014-15:

We administered the BCSSE survey during the summer of 2014 to incoming freshmen (during orientation sessions?) before they began their collegiate experience.  We had a 78% response rate for that group.

Then, in the spring semester, we administered the NSSE to all freshmen (not just first-time freshmen), and the response rate was 18%.  The national comparison group response rate was 20%.



Summary of BCSSE 2014

0.0 5.0 10.0 15.0 20.0 25.0 30.0 35.0 40.0 45.0

Expected Discussions with Diverse Others

Perceived Academic Preparation

Importance of Campus Environment

Expected Academic Perseverance

Learning Strategies

Collaborative Learning

Student-Faculty Interaction

Quantitative Reasoning

Expected Academic Difficulty

44.7

44.6

44.3

43.7

37.5

34.9

32.1

30.0

29.2

• First-year students held high expectations to engage in discussions with 
diverse others. They also perceived themselves to be academically 
prepared for college.

Presenter
Presentation Notes
The BSCCE is a shorter survey instrument asking students about their HS experiences and what they expect from college.

Each BSCCE component is measured on a 0-60 scale and a mean score is calculated for each student.  Our data shows that incoming freshmen held high expectations for discussions with diverse others, and their perception is that they are academically prepared for college and they possess the ability to academically persevere, while having low expectations of running into academic difficulty.  

They also place a high importance on a supportive campus environment.  

BCSSE questions on supportive campus :
How important is it to you that your institution provides:
Support to help students succeed academically
Help managing your non-academic responsibilities
Opportunities to be involved socially
Opportunities to attend campus activities and events
Learning support services (tutoring, writing center, etc).  



BCSSE-NSSE Comparisons

Hours Preparing for Class per Week

Hours Participating in Co-curricular Activities per Week

1-10 hours 11-20 hours More than 30

High School 80% 15% 3%

Expected First-Year 25% 54% 21%

First-Year 43% 36% 16%

None 1-10 hours 11-20 hours More than 20

High School 15% 46% 27% 12%

Expected First-Year 8% 58% 27% 7%

First-Year 42% 42% 13% 3%

• Over half of first-year students expected to study more than 10 hours 
a week. Yet 43% studied 10 hours or less in their first year.

• 92% of first-year students expected to participate in some form of co-
curricular activities. However, 42% did not participate in their first year 
of college.

Presenter
Presentation Notes
When we compare responses from  the Beginning of College survey to the NSSE freshmen experience, we find that most students studied 10 hours or less per week in high school, and more of them expected to be studying 11-20 hours per week, while the reality is that fewer are studying as many hours per week as they anticipated.  This shows us that students don’t expect to have academic difficulty based on their HS experience of not needing to study more than 10 hours per week and based on an expectation that they will study more than they did in HS.  The reality shows that they don’t study as much as they anticipated, and that would contribute to the academic challenges that many face.

As another student characteristic/component, students responded on the BCSSE that they expected to participate in some form of co-curricular activities (92%), yet 42% stated that they did not participate in their first year of college.  

The question becomes: why are our students not participating in co-curricular activities to the extent they anticipate – do we have the activities they want to join?  Do we communicate those opportunities?  Are the opportunities limited for part-time freshmen, older/non-traditional freshmen, freshmen not living on campus?  These may be questions for others on campus to explore.



BCSSE-NSSE Comparisons
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• 46% of freshmen expected to have discussions with faculty outside of class about 
course topics and ideas. Yet 71% did not have these discussions in their first year.

• Over half of freshmen did not work with other students on course projects 
and assignments.

Presenter
Presentation Notes
Two of the largest differences found in the responses from incoming freshmen v. freshmen in the spring semester were concerning discussion with faculty outside the classroom and working with other students on assignments.  

Nearly half (46%) of incoming students expected to discuss topics with faculty outside of the classroom, yet only 29% of freshmen report that experience.  Similarly, 69% of incoming freshmen expected to work with other students collaboratively on projects, but only 48% of freshmen indicated they have done that often or very often.  



NSSE Institutional Comparisons: 
First-Year Students Engagement Indicators
Theme Engagement Indicator

Kentucky 
System

NKU 
Benchmarks

Enrolled / 
Masters / Pub

Academic 
Challenge

Higher-Order Learning -- -- --
Reflective & Integrative 
Learning

-- -- --

Learning Strategies -- △ △
Quantitative Reasoning -- △ △

Learning with 
Peers

Collaborative Learning ▽ ▽ ▽
Discussions with Diverse 
Others

-- -- --

Experiences 
with Faculty

Student-Faculty Interaction -- △ △
Effective Teaching Practices △ △ △

Campus 
Environment

Quality of Interactions -- △ △
Supportive Environment -- -- --

Key

△ NKU students’ average was significantly higher (p < .05) 

-- No significant difference.

▽ NKU students’ average was significantly lower (p < .05) 

Presenter
Presentation Notes
Moving on to more of the results from the freshmen NSSE report, information is provided on 10 “engagement indicators” that are grouped under four main themes:  Academic Challenge, Learning with Peers, Experiences with Faculty, and Campus Environment.  We have been provided comparative information for the universities in Kentucky, for the 16 institutions we have identified as our Benchmark universities, and for the general group in which NKU belongs – public master’s level institutions within our enrollment size.  

NKU’s results were equal to or exceed that of the other comparative groups on most Engagement Indicators, with the exception of Collaborative Learning, where our results were significantly lower than the averages for all three comparative groups.  

Collaborative Learning �Collaborating with peers in solving problems or mastering difficult material deepens understanding and prepares students to deal with the messy, unscripted problems they encounter during and after college. Working on group projects, asking others for help with difficult material or explaining it to others, and working through course material in preparation for exams all represent collaborative learning activities. Items include:

During the current school year, how often have you:
Asked another student to help you understand course material
Explained course material to one or more students
Prepared for exams by discussing or working through course material with other students
Worked with other students on course projects or assignments




NSSE Trend Data: First-Year Students

Participation in Co-curricular Activities

Encouraging Conversations with Diverse Others

2009 2012 2015

Participating 43% 46% 57%

Not participating 57% 54% 43%

• In 2009, only 43% of first-year students participated in co-curricular activities. 
By 2015, 57% of first-year students are involved in co-curricular activities.

2009 2012 2015

Very Little/Some 41% 39% 35%

Quite a bit/Very Much 59% 61% 65%

• Institutional emphasis on conversations with diverse others has increased 
by six percentage points from 2009 to 2015.

Presenter
Presentation Notes
NKU administered the freshmen NSSE survey in 2009, 2012, and 2015.  We looked to see if there were changes in the trends on some of the responses.  This data is limited because major changes were made to the NSSE in 2013, so many of the questions are not exactly the same and we cannot make comparison over time.

What we did find worth noting is that students who indicated that they participated in co-curricular activities has increased over time, from 43% in 2009 to 57% this year.  So, even though students are not participating as much as they expected/desired, the proportion is moving in the right direction.

And, we found an increase in the proportion of students who said that they have engaged in conversations with diverse others “quite a bit or very much” from 59% in 2009 to 65% this year.    This increasing trend also lines up with what students had indicated as their expectations.  



NSSE 2015: Senior Students
• Assesses senior experiences at NKU
• Ten engagement indicators (EI)
• EIs measured on a 0-60 scale
• Administered to 2,779 seniors
• N= 772 about 28% response rate (higher than 

national response rate of 23%)

Presenter
Presentation Notes
We also survey all seniors in the spring of 2015.  We had a 28% response rate, which is remarkable.

The national comparison group response rate was 23%, so we had a better return than most other similar institutions.

The NSSE Senior survey has the same 10 engagement indicators, measured on a scale of 0-60.  



Summary of NSSE 2015: Senior Students
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• Senior students valued the quality of interactions and effective teaching 
practices at NKU.

Presenter
Presentation Notes
For seniors, the highest rated engagement indicator was “Quality of Interactions”, followed by  “Effective Teaching Practices” and “Higher order Learning”.  
Quality of Interactions�College environments characterized by positive interpersonal relations promote student learning and success. Students who enjoy supportive relationships with peers, advisors, faculty, and staff are better able to find assistance when needed, and to learn from and with those around them. Items include:
Indicate the quality of your interactions with the following people at your institution:
Students
Academic advisors
Faculty
Student services staff (career services, student activities, housing, etc.)
Other administrative staff and offices (registrar, financial aid, etc.)

Effective Teaching Practices�Student learning is heavily dependent on effective teaching. Organized instruction, clear explanations, illustrative examples, and effective feedback on student work all represent aspects of teaching effectiveness that promote student comprehension and learning. Items include:
During the current school year, to what extent have your instructors done the following:
Clearly explained course goals and requirements
Taught course sessions in an organized way
Used examples or illustrations to explain difficult points
Provided feedback on a draft or work in progress
Provided prompt and detailed feedback on tests or completed assignments

Higher-Order Learning �Challenging intellectual and creative work is central to student learning and collegiate quality. Colleges and universities promote high levels of student achievement by calling on students to engage in complex cognitive tasks requiring more than mere memorization of facts. This Engagement Indicator captures how much students' coursework emphasizes challenging cognitive tasks such as application, analysis, judgment, and synthesis. Items include: 
During the current school year, how much has your coursework emphasized the following:
Applying facts, theories, or methods to practical problems or new situations
Analyzing an idea, experience, or line of reasoning in depth by examining its parts
Evaluating a point of view, decision, or information source
Forming a new idea or understanding from various pieces of information

Our senior responses showed the lowest rating for the “Student-Faculty Interaction” engagement factor.
Student-Faculty Interaction�Interactions with faculty can positively influence the cognitive growth, development, and persistence of college students. Through their formal and informal roles as teachers, advisors, and mentors, faculty members model intellectual work, promote mastery of knowledge and skills, and help students make connections between their studies and their future plans. Items include:
During the current school year, how often have you:
Talked about career plans with a faculty member
Worked with a faculty member on activities other than coursework (committees, student groups, etc.)
Discussed course topics, ideas, or concepts with a faculty member outside of class
Discussed your academic performance with a faculty member




NSSE Institutional Comparisons: 
Senior Students Engagement Indicators

Theme Engagement Indicator
Kentucky 
System

NKU 
Benchmarks

Enrolled / 
Masters / Pub

Academic 
Challenge

Higher-Order Learning -- -- --
Reflective & Integrative 
Learning

-- -- --

Learning Strategies -- -- --

Quantitative Reasoning ▽ -- --

Learning with 
Peers

Collaborative Learning ▽ ▽ ▽
Discussions with 
Diverse Others ▽ ▽ ▽

Experiences 
with Faculty

Student-Faculty 
Interaction ▽ -- ▽
Effective Teaching 
Practices

-- △ △
Campus 
Environment

Quality of Interactions △ △ △
Supportive 
Environment ▽ -- --

Key
△ NKU students’ average was significantly higher (p < .05) 

-- No significant difference.

▽ NKU students’ average was significantly lower (p < .05) 

Presenter
Presentation Notes
Looking at our results as compared to the Kentucky universities and our benchmark groups, our seniors had significantly lower averages on many of the engagement indicators.

Average Senior responses were significantly higher than our comparative groups on “effective teaching practices” and quality of interactions”.
Effective Teaching Practices�Student learning is heavily dependent on effective teaching. Organized instruction, clear explanations, illustrative examples, and effective feedback on student work all represent aspects of teaching effectiveness that promote student comprehension and learning. Items include:
During the current school year, to what extent have your instructors done the following:
Clearly explained course goals and requirements
Taught course sessions in an organized way
Used examples or illustrations to explain difficult points
Provided feedback on a draft or work in progress
Provided prompt and detailed feedback on tests or completed assignments
Quality of Interactions�College environments characterized by positive interpersonal relations promote student learning and success. Students who enjoy supportive relationships with peers, advisors, faculty, and staff are better able to find assistance when needed, and to learn from and with those around them. Items include:
Indicate the quality of your interactions with the following people at your institution:
Students
Academic advisors
Faculty
Student services staff (career services, student activities, housing, etc.)
Other administrative staff and offices (registrar, financial aid, etc.)




NSSE Trend Data: Senior Students

Participation in Co-curricular Activities

2009 2012 2015
Participating 30% 36% 37%

Not participating 70% 64% 63%

2009 2012 2015

Very Little/Some 52% 48% 48%

Quite a bit/Very Much 48% 52% 52%

Encouraging Discussion with Diverse Others

• Participation in co-curricular activities increased by seven 
percentage points from 2009 to 2015.

• Institutional emphasis on conversations with diverse others has 
increased by four percentage points from 2009 to 2015 for seniors.

Presenter
Presentation Notes
Again, we took a look at the trend data for responses to NSSE questions that were available from 2009 and 2012, when NKU last administered the NSSE.  

We find an increasing proportion of our seniors responding that they have participated in co-curricular activities, and an increasing proportion have participated in discussions with diverse others.  

This follows the trend that we saw with the freshmen responses.



High Impact Practices
First-Year Senior

• Learning community                             ✓ ✓
• Service-learning                                     ✓ ✓
• Research with faculty                            ✓ ✓
• Internship or field experience                    ✓
• Study abroad                                                  ✓
• Culminating senior experience                   ✓

Presenter
Presentation Notes
NSSE (as well as other national research entities including AAC&U) identifies certain undergraduate opportunities as “high impact.”  High Impact Practices share several traits: They demand considerable time and effort, facilitate learning outside of the classroom, require meaningful interactions with faculty and students, encourage collaboration with diverse others, and provide frequent and substantive feedback. As a result, participation in these practices can be life-changing (Kuh, 2008). NSSE recommends that institutions should aspire for all students to participate in at least two HIPs over the course of their undergraduate experience—one during the first year and one in the context of their major. 

NSSE asks students about their participation in six HIPs. Unlike most questions on the NSSE survey, the HIP questions are not limited to the current school year.  Thus, seniors' responses include participation from prior years and are not limited to the their experiences at NKU. 



NSSE Institutional Comparisons: 
High-Impact Practices

Presenter
Presentation Notes
NKU has a lower proportion of seniors who have participated in a Learning Community, compared to the KY schools and our other benchmark institutions.  

Of the six high impact practices, the gap in participation between first generation and non-first generation students is the least. 25% of non-first generation students and 20% of first-generation students indicated participating in a learning community. 



NSSE Institutional Comparisons: 
High-Impact Practices

Presenter
Presentation Notes
We had a slightly lower proportion of seniors than the comparative groups on those who have participated in Service Learning.  60% with some or most compared to 62% for NKU benchmarks and 63% for all public master’s level of our size.  

Of the six high impact practices, nontraditional students (defined as seniors 25 years or older) were most likely to be involved in service learning. Of the nontraditional students, 55% indicated they had participated in a service learning course. 

Of the six high impact practices, first-generation students indicated participating in service learning at a higher rate than non-first generation students. 54% of first-generation students versus 46% of non-first generation




NSSE Institutional Comparisons: 
High-Impact Practices

Presenter
Presentation Notes
A smaller proportion of NKU seniors have participated in an internship or field experience, compared to the other groups.  This difference is rather significant, at 5 percentage points lower than our benchmarks and 11 percentage points lower than the KY average… 

This is one of our CPE metrics, so we are beginning to compile this information in a systematic manner in order to report to the state and to set future targets.  This data implies that we may be disappointed to see how our numbers compared to other KY universities, once the CPE strategic agenda metrics data is published.  

Of the six high impact practices, the internship or fieldwork participation rates between first-generation and non-first generation students are the greatest here with a 14 percentage point difference. 54% of non-first generation versus 40% of first generation



NSSE Institutional Comparisons: 
High-Impact Practices

Presenter
Presentation Notes
Only 19% of our seniors reported doing research with a faculty member, compared to a 25% average at KY institutions and 21% at our benchmarks and public/masters group.  However, the KY figure may be skewed, since two of the eight institutions are research institutions which may provide more opportunities for participating in research with a faculty member.  

This is a part of another one of our new CPE metrics (UG Research and Creative Works).  It will be enlightening to see how our figures compare to other KY universities (without the research universities included) once the CPE strategic agenda metrics are published.  

Similar to internship or fieldwork participation rates between non-first generation students participated at a higher rate. 27% of non-first-generation versus 16% of first-generation.



NSSE Institutional Comparisons: 
High-Impact Practices

Presenter
Presentation Notes
We had a higher percentage of seniors participate in Study Abroad than the average at our benchmarks, but lower than the average for the KY universities.  However, the research universities may be skewing this figure upward again.  

22% of non-first generation students participated in a study abroad; whereas, only 12% of first-generation students participated.



NSSE Institutional Comparisons: 
High-Impact Practices

Presenter
Presentation Notes
Culminating senior experience includes:  
capstone course 
senior project or thesis 
comprehensive exam
portfolio, etc.  

We had a lower proportion of students participating in a culminating senior experience than the average at KY universities and our benchmarks.  NKU’s proportion was 7 percentage points lower than the other comparative groups.  

44% of non-first generation students participated compared to 36% of first-generation students. 







NSSE Institutional Comparisons: 
High-Impact Practices

Presenter
Presentation Notes
As stated earlier,  participation in these practices can be life-changing (Kuh, 2008). NSSE recommends that institutions should aspire for all students to participate in at least two HIPs over the course of their undergraduate experience—one during the first year and one in the context of their major.  

We had 80% of our seniors indicated participating in at least one high impact practice; however, we are on average 6% lower than our comparative peers. 

Approximately half of our seniors indicated participating in two or more high impact practices; however, seniors from our comparative peers are participating in two or more high impact practices  at a higher rate. 




TREND DATA
Comparison on Senior Student responses from the 
2009, 2012, and 2015 NSSE. 
• High-Impact Practices



NSSE Trend Data: 
High-Impact Practices

Presenter
Presentation Notes
The proportion of our students who have participated in a learning community declined by 6 percentage points from 2012, and it is 8 percentage points lower than our level in 2009.  This is a measure that we are also below the comparison to other groups.



NSSE Trend Data: 
High-Impact Practices

Presenter
Presentation Notes
Happily, we are still showing increases in the percentage of seniors who have participated in research with a faculty member.  



NSSE Trend Data: 
High-Impact Practices

Presenter
Presentation Notes
However, the proportion who have done an internship has declined by 4 percentage points since 2012.  Remember that the comparative group average was 48% for the benchmarks and 54% for the KY universities.  



NSSE Trend Data: 
High-Impact Practices

Presenter
Presentation Notes
The proportion of seniors who have done a Study Abroad has increased by 3 percentage points, and this is one High Impact practice for which we have a higher participation rate than our benchmarks who were at 10%.  



NSSE Trend Data: 
High-Impact Practices

Presenter
Presentation Notes
Although we were lower than the comparative groups on the proportion of seniors doing a culminating senior experience, we can see from this chart that we have made impressive gains in recent years on providing this experience for our students.  We increased by 12 percentage points since 2012.  

NOTE: Increase in URM participation in 2015 respondents. 

Culminating senior experience includes:  
capstone course
senior project or thesis
comprehensive exam
portfolio, etc.  



Next Steps
• Provide more in-depth analyses on subpopulations

• First Generation
• Gender
• Underrepresented Groups
• Colleges

• Share data with campus constituents, especially 
trends and comparisons concerning High Impact 
Practices and the connection to CPE metrics

• Chairs Council
• AAC
• Faculty Senate
• Staff Congress

• Student Affairs Leadership
• Student Government Association
• Advisory Council
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