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NKU Information Technology Resources

When you are an online student at Northern Kentucky University,
Information Technology (IT) is a valuable resource, especially the
HelpDesk and the Software Catalog.

IT HelpDesk:

The IT HelpDesk can help with your password, Canvas, myNKU,
and much more.

Phone: 859-572-6911

Email: helpdesk@nku.edu

Web (online help requests, hours):

Software Catalog:

Studying online means you may need access to:

MS Office, OneDrive, or Teams
Google Workspace

NKU Virtual Desktop

Cisco AnyConnect VPN
Qualtrics

WebEx

Video tutorials

These resources are available to NKU students through the
Software Catalog.

Check out the NKU Software Catalog:



https://inside.nku.edu/it/help.html
https://bit.ly/3nR41br
mailto:helpdesk@nku.edu

