1

00:00:02.820 --> 00:00:14.099

Ryan Padgett: Good evening and thank you for joining us for the University Housing town hall this evening. The event
will start promptly at six o'clock. As we continue to welcome guests into the town hall. So as such will begin the event
shortly. Thank you so much.

2
00:01:10.410 --> 00:01:15.390
Ryan Padgett: Alright, so my clock is hit six o'clock so to respect everybody's time we'll go ahead and get started here.

3

00:01:15.690 --> 00:01:26.460

Ryan Padgett: Again. Good evening, and welcome to the n k you University Housing town hall. My name is Ryan Paget
I'm the Assistant Vice President for Enrollment student success here at NK you and I'll be serving as your moderator for
this evenings events.

4

00:01:26.820 --> 00:01:33.390

Ryan Padgett: We are pleased. You're able to join us as we discuss the plans for the 2020 2021 academic year, as it
pertains to University Housing

5
00:01:33.810 --> 00:01:37.260
Ryan Padgett: We know you have some housing questions and we're happy to answer those throughout the evening.

6

00:01:37.830 --> 00:01:45.210

Ryan Padgett: To give you a sense of this evening's agenda. We will begin by introducing the NK you representatives.
Joining us to answer your questions about housing or NK you in general.

7

00:01:45.810 --> 00:01:51.150

Ryan Padgett: Following the introductions, David, Berlin, the director of University Housing will provide a formal
welcome and opening remarks.

8
00:01:51.510 --> 00:01:55.740
Ryan Padgett: Following David's remarks, we will turn it over to you to ask any questions you may have for the panel.

9

00:01:56.130 --> 00:02:04.410

Ryan Padgett: Please write your questions in the questions box. The Q AMP. A found at the bottom of your zoom screen,
you can actually begin writing your questions right now and throughout this evening's event.

10

00:02:05.070 --> 00:02:12.420

Ryan Padgett: But first, allow me to introduce the SKU representatives on the panel. First is Arnie solder interim chief
student affairs officer and Dean of Students

11

00:02:13.020 --> 00:02:21.510

Ryan Padgett: David Berlin, the director of University Housing Greg Moore, the Assistant Director of Residence Life
Payton Bruce housing assignments coordinator



12

00:02:22.050 --> 00:02:32.550

Ryan Padgett: And Britta Gibson, the Associate Director of Admissions New Student Orientation and parent programs.
And with that, let's begin. It is now my pleasure to introduce the director of University Housing David Berlin, David.

13

00:02:33.630 --> 00:02:40.680

David Berland: Everyone | am glad that you were here, and | know that you've probably got a lot of questions about
what the experience is going to look like this year.

14

00:02:41.250 --> 00:02:52.320

David Berland: We're going to do our best to answer all of your questions, but | want you to know if we don't get to your
guestions tonight. We're actually going to take every question that's asked and compile them and put the answers out
on our website.

15

00:02:52.830 --> 00:03:03.600

David Berland: As quickly as we can, within the next couple of days will also put a recording of this webinar out there so
that if you didn't catch apart or your internet fails, you'll be able to go back and watch it and see exactly what was asked.

16
00:03:04.080 --> 00:03:07.620
David Berland: So we want you to know. We are going to get to all questions, even if we don't get to them tonight.

17

00:03:08.160 --> 00:03:13.410

David Berland: I'm sure a lot of you have questions about what movie is going to look like. And then what the experience
is going to look like this year.

18

00:03:14.280 --> 00:03:19.560

David Berland: Many of you if you're living on campus. You've already received an email that has the link to sign up for
moving

19

00:03:20.160 --> 00:03:26.130

David Berland: As you well know, we're limiting move into 30 arrivals per hour. That's going to be 20 arrivals in the
booth village.

20

00:03:26.370 --> 00:03:37.350

David Berland: Which includes North Hall Kentucky Hall Cumberland Hall Commonwealth Hall and university suites and
then 10 arrivals per hour in the East Village, which is Callahan and northern terrace.

21

00:03:37.770 --> 00:03:47.400

David Berland: We are asking you to limit your number of helpers to two adult helpers, we would not like any children or
any extra people in the halls as we try to promote social distancing

22
00:03:47.700 --> 00:03:51.480



David Berland: And make sure that all of our students have an opportunity to move in without

23

00:03:51.870 --> 00:04:00.480

David Berland: Having to get too near to other people. We are going to ask people to make sure you're wearing a mask
the entire time you're moving in and make sure that once you're done moving in, you ask your parents to go

24

00:04:00.900 --> 00:04:08.970

David Berland: One big question I've gotten is do | have to move in, in that 15 minute window. No you do not. That's the
window that you're going to pick up your key.

25

00:04:09.210 --> 00:04:15.060

David Berland: You have all the time that you need after that to actually move into your room, so don't worry we're not
going to tell you got 15 minutes go

26

00:04:15.510 --> 00:04:20.460

David Berland: We're not going to do that to you've got plenty of time. Don't worry, you'll have the time to move into
your hall.

27

00:04:20.880 --> 00:04:30.180

David Berland: Once you're here. We're not going to make you stay in your hall, you're welcome to go out, we're just
going to ask you to be responsible wear a mask. When you leave don't congregate in groups of more than 10 people

28

00:04:30.570 --> 00:04:39.120

David Berland: We are restricting visitation. We don't want to bring the buyers back to the hall, but certainly we want
you to know you can continue to go out and do things. See your family go home that weekend.

29

00:04:39.660 --> 00:04:46.290

David Berland: But certainly if you're traveling out of state, you're going to have to watch the Kentucky mandates for
guarantine. When you return, because you might have to quarantine for two weeks.

30

00:04:46.500 --> 00:04:55.260

David Berland: Um, | know there's a lot more questions. | know those are the things that have been most pressing right
now. And so | want to turn it back over to Ryan to start to give us some of the questions that have been asked.

31

00:04:55.740 --> 00:05:06.450

Ryan Padgett: Perfect, thank you so much, David, and again in the Q AMP a box, feel free to start typing your questions
as they come up. Or if somebody says something you'd like some additional information, feel free to write that question
or follow up in that question and answer box.

32

00:05:06.960 --> 00:05:14.550

Ryan Padgett: So first I'll start off, David. I'm actually going to go back to you to start us off, do students have to stay in
the residence hall or in their dorm room. Once they are moved in.



33
00:05:15.480 --> 00:05:16.860
David Berland: No, no, they don't.

34

00:05:17.970 --> 00:05:25.740

David Berland: You know, we're going to ask you to be very careful and cautious when you're going out. Certainly don't
go to bars where I'm asked when you go out. Don't congregate in groups have more than 10 people

35

00:05:26.010 --> 00:05:31.200

David Berland: On but we're not going to keep you in your dorm. We want you to be comfortable. We want you to live
your life responsibly.

36

00:05:31.410 --> 00:05:36.780

David Berland: And we want you to protect your own safety and health as well as the safety and health of everyone else
living in the halls as well.

37

00:05:37.020 --> 00:05:44.400

David Berland: So we're going to ask you not to take risks, but at the same time. We're not your parents and we're not
going to try and be your parents. We're not going to tell you where to go and what to do.

38

00:05:44.610 --> 00:05:49.230

David Berland: We want you to have the autonomy to do that. But we want you to do it safely. That's what we're going
to ask

39

00:05:49.860 --> 00:05:58.890

Ryan Padgett: Great. Thank you so much, David, and I'm going to ask you a question. As a follow up to some of the
opening remarks, you had about moving. So, once they've moved in and they've got their student in the room.

40

00:05:59.430 --> 00:06:12.150

Ryan Padgett: Are they allowed to, you know, then go pick up additional items, let's say, at a store Target or Walmart go
out to dinner, go to the bookstore, etc. And then are they able to then return back to their residence hall to help with
anything that may need to take place in there.

41

00:06:13.410 --> 00:06:19.890

David Berland: We would like to limit the number of people in the hall. So I'm going to give you kind of two answers to
that question, Ryan. And that's a good follow up question.

42

00:06:20.310 --> 00:06:26.040

David Berland: Um, we're going to ask people, once you're done moving in. Once you're done, setting up your room to
have your guests, go ahead and go

43
00:06:26.310 --> 00:06:30.360



David Berland: Maybe that means you go out to dinner with them. You go out and grab a bite to eat it and outdoor
restaurant.

44
00:06:30.840 --> 00:06:34.320
David Berland: You know, maybe that means that you go shopping for a couple more supplies and bring them back.

45

00:06:34.800 --> 00:06:43.860

David Berland: But certainly, we don't want people hanging out once removed in once you're settled. We would like the
gas to go, and that's just to protect the health and safety of everyone else that's moving into the halls and getting
settled.

46

00:06:44.460 --> 00:06:49.470

David Berland: You know, people have roommates on campus and the roommate may not be comfortable with family
members being there and so

47

00:06:49.650 --> 00:06:59.310

David Berland: Again, we're asking you to respect the health and safety, not only of yourself, but also have your
roommates and fellow Hall mates and make sure that gas clear out as soon as they're able to do so. Excellent.

48

00:07:00.060 --> 00:07:11.730

Ryan Padgett: We do have a question, David. I'll ask you as well. Will you be able to access those students coming in
have access to their room beforehand, where they be able to see any type of floor plan so they know the size and what
is already currently in there.

49

00:07:12.300 --> 00:07:18.570

David Berland: Great question. Um, General floor plans as well as what's in each room can actually be found on the
Housing website.

50

00:07:19.140 --> 00:07:28.260

David Berland: If you scroll down, | know there's a bunch of text at the top. That's where we're trying to keep all the
information. But if you scroll down a little bit, you'll see a link for prospective students and then

51
00:07:29.490 --> 00:07:34.290
David Berland: Under that link, you'll actually find information about each one of our communities. | believe that

52

00:07:34.620 --> 00:07:45.000

David Berland: I'll try and tell you the link. I'll look it up to here in just a minute. But we do have a 3D virtual plans and
we have a listing of what's in there. The one thing we don't have as measurements of each of the rooms.

53

00:07:45.750 --> 00:07:55.320

David Berland: In particular Callahan Hall, all of the rooms are different sizes and we just don't have the time to measure
all of them. So you won't be able to get into your room before you get to campus.



54

00:07:55.620 --> 00:08:07.050

David Berland: But certainly, you can get a good idea of what your rooms going to look like. And what's in it. If you go to
housing, and then you click on prospective students. And then you look at Campus living options and there'll be a bunch
of drop downs with some 3D plans that you can see

55
00:08:08.310 --> 00:08:09.390
Ryan Padgett: Excellent. Thank you, David.

56

00:08:10.440 --> 00:08:17.100

Ryan Padgett: Already, I'm going to ask you a question about the meal plan the meal plan questions. Do come up. So a
question about the meal plan.

57
00:08:17.100 --> 00:08:17.550
Arnie Slaughter: Itself.

58
00:08:17.580 --> 00:08:21.750
Ryan Padgett: Is there a way to change their original choice if they've already purchased a specific plan.

59

00:08:22.890 --> 00:08:34.740

Arnie Slaughter: | guess that option is possible students live on campus have the first two weeks of classes to determine
that the meal plan A. Selected works for them or if they find it another meal plan may be more

60

00:08:35.610 --> 00:08:47.970

Arnie Slaughter: Acceptable for them, whether it's class schedule or work schedule, etc. So as long as they do that
before the end of the second week of classes they're able to switch that for the remainder of the semester and also
from fall semester to screen, you can change in

61
00:08:49.530 --> 00:08:52.890
Ryan Padgett: Perfect harmony is a follow up to that too. Oh, sorry. Go ahead. David, please.

62

00:08:53.220 --> 00:09:01.260

David Berland: Going to add on, you'll actually get an email from Peyton Bruce. Once you arrive and she'll actually give
you instructions on exactly how to change your meal plan.

63

00:09:02.130 --> 00:09:09.930

Ryan Padgett: Perfect, thank you and Arnie as a follow up to that. When will the meal plan be active when the students
move in. Will they be able to start using their meal plan right away.

64

00:09:10.800 --> 00:09:19.260

Arnie Slaughter: That is correct. So meal plans will begin on Monday, August 10 for lunch and dinner and those Mills will
take place in the Villa's cafe in North comments.



65
00:09:20.460 --> 00:09:21.210
Ryan Padgett: Perfect. Thank you.

66

00:09:21.840 --> 00:09:29.550

Ryan Padgett: A question to David around social distancing. A couple questions. I'm going to combine here. So how is
social distance going to be possible if you have a roommate.

67

00:09:30.120 --> 00:09:43.410

Ryan Padgett: And then also tied to that if they're in a shared bathroom setting. How will social distancing as well as kind
of the open showers in terms of the public showers be be overseen in terms of social distancing

68

00:09:43.950 --> 00:09:56.370

David Berland: That's a good question. Um, a lot of that is going to come down to the individual students, but we were
very, very cognizant about how we assign students to make sure that we're limiting the number of students that are
actually sharing a bathroom and that's how we determine

69

00:09:56.700 --> 00:10:02.730

David Berland: Who gets roommates and who doesn't. Um, those of you that are living in Commonwealth Kentucky or
Cumberland Hall.

70

00:10:02.970 --> 00:10:08.520

David Berland: Or in Callahan with a half bathroom. You'll notice that you don't have a roommate, because you have to
share a bathroom with people in the hall.

71
00:10:08.880 --> 00:10:14.760
David Berland: And so on average, you'll only share a bathroom with a maximum of four people.

72
00:10:15.390 --> 00:10:19.980
David Berland: No one on campus that lives on campus at NYU will share about them with any more than four people.

73

00:10:20.220 --> 00:10:33.810

David Berland: That includes our quads, which are limited to three people. It includes rooms with individual private
bathrooms. It includes bathrooms in the university suites. We've been very, very cognizant about following CDC
guidelines and HCA guidelines.

74

00:10:34.380 --> 00:10:42.060

David Berland: To limit the exposure that students have in those bathroom areas where we know that the virus is more
transmissible. So yes, you will have a roommate, but

75

00:10:42.780 --> 00:10:48.600

David Berland: Again, think about it like your family someone that you're living with you know the patterns, you'll
develop mutual respect, you'll know who



76

00:10:48.780 --> 00:10:52.920

David Berland: Each other's hanging out with. | hope that you'll hang out with each other. That's the point of getting to
know roommate.

77

00:10:53.310 --> 00:11:02.580

David Berland: Um, but we're less concerned about you getting it in your room and more concerned about the
bathrooms, which is why we've been very, very clear about how we make sure those bathrooms are shared. Great.

78

00:11:02.640 --> 00:11:10.950

Ryan Padgett: Thank you David Arnie I'm gonna read one of these questions and I'll add on to it as well. Do you students
have to take a covert test before starting the academic year, and then

79

00:11:11.340 --> 00:11:15.660

Ryan Padgett: As a side note to that you want to also talk a little bit about the daily checks that students will be asked to
do

80

00:11:16.530 --> 00:11:26.190

Arnie Slaughter: Sure, it's not mandatory are required for residential or computer seems to take a coven 19 our test. We
don't. We highly recommend that for individuals that may be susceptible to

81

00:11:27.000 --> 00:11:38.400

Arnie Slaughter: Health issues on the line, etc. But it is not a requirement we do ask for all individuals in the community,
faculty, staff, and students to complete a process called the healthy at aka you

82

00:11:39.360 --> 00:11:50.250

Arnie Slaughter: Will send you more information on how to do this. But essentially, anytime a student, faculty or staff
member is reporting to campus, then they'll complete this app. A few questions to ask a few things about

83

00:11:51.060 --> 00:11:59.430

Arnie Slaughter: Are you experiencing the fever. Are you experiencing symptoms, etc. And after you complete those
three questions. It will give you recommendations on if you should remain in your room.

84

00:11:59.820 --> 00:12:08.520

Arnie Slaughter: Or if you should reach out to a health care provider and since our students are part of this session will
be living on campus. It is our

85

00:12:09.060 --> 00:12:24.420

Arnie Slaughter: Goal and expectation that our students complete that have a daily, even though you'll be engaging with
potential people on your floor and the dining facility that's so we're asking residential students and staff that are
reporting to do that daily if they physically step.

86



00:12:26.280 --> 00:12:26.580
Arnie Slaughter: Okay.

87

00:12:26.640 --> 00:12:34.860

Ryan Padgett: Thank you so much, Arnie Payton students assigned to North Hall with two roommates. What would the
room layout be and will these two students still be in one bedroom.

88

00:12:38.040 --> 00:12:46.380

Payton Bruce: Yeah. So North Hall has two students in the bedroom side. So if you're in better and be you'll see that
you're really wanting to be too.

89

00:12:46.710 --> 00:13:02.040

Payton Bruce: And we did that very strategically because the be spaces are bigger than the spaces. And so again, like
David was saying there's like three people per apartment there for three people per bathroom. So the two students will
share a bedroom. But then, three of them will share the bathroom.

90
00:13:03.390 --> 00:13:07.320
Ryan Padgett: Thank you. Peyton David, how will you enforce the know visitation role.

91
00:13:09.540 --> 00:13:14.730
David Berland: Well, we're gonna we're gonna start with conversations about common courtesy students who

92

00:13:15.510 --> 00:13:21.960

David Berland: Violated the first time we understand, you know, we're going to have those conversations students that
continue to violate it though.

93
00:13:22.440 --> 00:13:26.970
David Berland: We will escalate those conversations to our Office of Student Conduct rights and advocacy.

94

00:13:27.240 --> 00:13:35.490

David Berland: And continued violations and putting the community at risk, could lead to remove them from the
residence halls. That's a drastic step that we absolutely do not want to take

95

00:13:35.850 --> 00:13:47.790

David Berland: On but certainly the health and safety of our communities is paramount in this crisis and we will take the
steps necessary to protect students including removing students that are putting others at risk. Thank you so much,
David.

96

00:13:48.210 --> 00:13:57.990

Ryan Padgett: Arnie I've got three questions I'd like to go back to back with you with, if you don't mind is the housing
costs, adjusted for the time currently plan for being on campus or the housing be charged for the whole semester.

97



00:13:59.070 --> 00:14:06.210
Arnie Slaughter: So the housing rates that are listed are for the entire semester. But we do recognize that will be virtual
after Thanksgiving.

98

00:14:06.630 --> 00:14:13.830

Arnie Slaughter: We do have a high number of students that consider in cohousing their home so many students are like
to stay on campus because they have

99

00:14:14.550 --> 00:14:22.020

Arnie Slaughter: On campus off campus employment in which they can't go back to a physical location. So we need to
provide that safe and secure housing options offer that

100
00:14:23.820 --> 00:14:26.550
Ryan Padgett: Already, will the students parking pass be available upon moving

101

00:14:28.050 --> 00:14:38.700

Arnie Slaughter: Yep. So if you go to parking di n qu.edu you're able to sign up for your parking pass and the parking
website will have a list of instructions on how to

102

00:14:39.180 --> 00:14:51.240

Arnie Slaughter: Access your parking pass, either before you physically check into campus or what's your physically walk
so parking that in case you that edu to go sign up and to see the parameters and it will case for bigger

103

00:14:52.500 --> 00:14:57.300

Ryan Padgett: And then Arnie. Can you talk a little bit about is the beast real close and Callahan, and what about North
comments.

104
00:14:58.050 --> 00:15:03.180
Arnie Slaughter: So the dining location, for residential Mills will be in the bills cafe in North comics.

105

00:15:03.540 --> 00:15:11.460

Arnie Slaughter: I'm unfortunately with the reduce | can see since we're not going to have as many students on campus.
The Callaghan be strobel not be open for the fall semester.

106

00:15:11.910 --> 00:15:22.620

Arnie Slaughter: Students can, however, use the Baylor Scott fan Laura's comments in addition to several options that
are Rocky, for example, the student union food court a web server different options that are available for students who

107

00:15:23.310 --> 00:15:33.900

Arnie Slaughter: Do brunch or breakfast or lunch or or dinner there for students that | had a residential your plan or they
can actually use the mill transfer ability to use one of their meals for lunch.

108



00:15:34.560 --> 00:15:44.040
Arnie Slaughter: In the studio in court. And they can also use their place dollars if they want to purchase news or options
and Starbucks, as well as in the locations and the St.

109
00:15:45.330 --> 00:15:45.690
Arnie Slaughter: Excellent.

110

00:15:46.710 --> 00:15:55.380

Ryan Padgett: Hey, David. I'll ask you this because there's a couple questions around what is provided in the rooms are
microwaves are many bridges provided. Is there a website that might be able to provide that information.

111

00:15:55.680 --> 00:16:02.640

Ryan Padgett: Instead of maybe going through each one of the housing facilities or how would you like to address
guestions around what's available in each of those rooms.

112

00:16:02.730 --> 00:16:09.900

David Berland: Sure. | mean, | can answer that question. I'm going to point people back to the Housing website, which is
really easy. Just housing that n k u.edu

113

00:16:10.740 --> 00:16:17.400

David Berland: If you scroll down, beyond all that text, there'll be a big picture of some young women looking at a
computer and right below that there's some links that say

114

00:16:17.820 --> 00:16:24.000

David Berland: A couple of things, but one of them says prospective students. And then once you click on that there'll be
an option for Campus living options.

115

00:16:24.360 --> 00:16:31.710

David Berland: On that page, you can look at the specific community, you're going to be. And you can see exactly what's
in each room. What pieces of furniture what appliances, etc.

116

00:16:32.070 --> 00:16:42.630

David Berland: Um, the big thing to know is we do provide a mini fridge for each residential space. So for each double
room and Callahan Hall for each sweet and university sweets for each department and North

117

00:16:43.110 --> 00:16:49.740

David Berland: North all and that is shared by all the residents in that space. So there is a mini fridge, but there's not
necessarily a microwave.

118

00:16:50.100 --> 00:16:57.450

David Berland: So if you want to bring a microwave. | encourage you to bring a small one. Let's not break the circuits,
certainly, I'd recommend something less than 1000 watts.



119
00:16:58.050 --> 00:17:05.220
David Berland: Each student is going to have a bed, a mattress a dresser a desk and a desk chair.

120

00:17:05.610 --> 00:17:21.420

David Berland: Now | want to remind you all that the beds are twin extra long bed. So you need to buy the right sheets.
Those are Twin with, but they're 80 inches long. We want to make sure that we can accommodate people that are a
little bit taller. I'm only average height. So I fit just fine, but certainly

121

00:17:22.560 --> 00:17:28.200

David Berland: For instance, some of our basketball players will want to bed that they can actually fit in so we buy beds
that all of our students can fit it

122

00:17:28.710 --> 00:17:38.280

David Berland: Um, but yeah, each student is going to have all that available in Norse Hall, there is a little stovetop and a
little sing out in the apartment living room.

123

00:17:38.580 --> 00:17:49.860

David Berland: And each department has like a love scene and a chair and maybe a little table in it as well. That's
probably mostly just enormous hall that you're going to find that

124
00:17:50.880 --> 00:17:55.440
David Berland: But certainly that's something else you'll find in the whole picture perfect

125
00:17:55.650 --> 00:18:00.300
Ryan Padgett: Thank you already a question about campus wreck. Is it open and what would their hours be

126
00:18:03.510 --> 00:18:05.220
Ryan Padgett: Arnie you're you're muted Arnie. I'm sorry.

127
00:18:05.670 --> 00:18:07.050
Arnie Slaughter: | think that's the first time I've done it.

128

00:18:09.180 --> 00:18:16.740

Arnie Slaughter: Campus Recreation will be opened up, beginning on Monday, August 3 The hours are currently
sensitive. So during the week.

129
00:18:17.520 --> 00:18:22.590
Arnie Slaughter: Friday is roughly 6:30am to 9pm and the weekend hours. Oh Mayberry

130
00:18:22.920 --> 00:18:35.460



Arnie Slaughter: | will encourage on every student to download the campus right path and you'll get more information
campus right because you'll be able to see updates regarding programs building hours. You can also use the app for
contact contact lists.

131
00:18:35.970 --> 00:18:40.050
Arnie Slaughter: Etc. So you can use your car to scan in but if you have the app.

132
00:18:41.520 --> 00:18:44.460
Arnie Slaughter: The app will work out and enjoy the facility.

133
00:18:45.210 --> 00:18:45.660
Arnie Slaughter: Perfect.

134

00:18:46.230 --> 00:18:52.350

Ryan Padgett: Greg. A great question that comes in for first year students are going to be first time residents will there
be any plans to help them adjust

135

00:18:53.880 --> 00:19:00.300

Gregory Moore: Yes, so we are actually currently undergoing our a training, which is resident assistant training and we
are working on.

136

00:19:00.660 --> 00:19:07.230

Gregory Moore: finding innovative ways for students to connect either virtually or if they have happened to be in a
space physically together.

137

00:19:07.770 --> 00:19:19.680

Gregory Moore: We're going to make sure that they're maintaining the appropriate distance with the facial covering and
things of that nature. But we are trying to find ways to connect with residents based on their interests, so that we can
adjust programming for them.

138
00:19:21.150 --> 00:19:22.140
Ryan Padgett: Perfect. Thank you.

139

00:19:23.610 --> 00:19:33.330

Ryan Padgett: David, I'll go to you. It's more of a, | guess, a roommate conflict should arise. So if a roommate isn't being
responsible, how would you recommend they handle that situation.

140
00:19:34.110 --> 00:19:36.480
David Berland: I'm actually going to throw that question right on back to Greg.

141
00:19:37.440 --> 00:19:45.510



Gregory Moore: Absolutely, yes. So in any situation. We typically encourage our residents to practice of effective
communication skills so

142

00:19:46.020 --> 00:19:51.810

Gregory Moore: They are going to have a roommate agreement conversation with there are eight this year will be
virtually so we're going to ask them to

143

00:19:52.080 --> 00:19:59.760

Gregory Moore: Put, put it all on the table and then when they, when they do face situations where a resident or
roommate doesn't necessarily follow all the rules or comply

144

00:20:00.090 --> 00:20:13.200

Gregory Moore: We do ask after you have the conversation. They don't follow through with that connect with their RA
and then we'll move it up the ladder in terms of Student Conduct. So yeah, we want to make sure everyone has an
opportunity to at least communicate before anyone steps in

145

00:20:14.520 --> 00:20:21.990

Ryan Padgett: Perfect, thank you already a question around building for housing and when does the housing rate
essentially hit the university bill for the student.

146

00:20:23.730 --> 00:20:38.430

Arnie Slaughter: Yeah, it should, if it hasn't hit already which Davis, you're going to say yes. So it sounds like it looks like
the hazard rates are posted on your mind capability, right, which you can access through the menu icon on the
homepage of interview that edu.

147

00:20:39.450 --> 00:20:49.650

David Berland: Now we are having a slight technical glitch at the moment. And so if you've been moved to a new room
or you've been assigned in the last couple of days your bill might not reflect that yet.

148

00:20:50.220 --> 00:21:00.540

David Berland: We're working with our software company, and it should be resolved by early next week, we know that
there's an issue for just a few students, but most students will see their bill and it should be reflected accurately.

149

00:21:01.650 --> 00:21:10.980

Ryan Padgett: Great, David. I'm going to go back to you. There's been some questions and follow up, if you will, with
regards to some move in questions that are some of the remarks you made, and just some maybe some clarification.

150

00:21:11.640 --> 00:21:20.520

Ryan Padgett: So, the first being, if you have two people that are helping you move in. Can you swap out those two
people to help unload or two people have to remain the same throughout the entire time.

151
00:21:21.030 --> 00:21:27.360



Ryan Padgett: And then another follow up with regards to move in, you know, the recommendation to maybe wait to
buy some things until you see your room.

152

00:21:27.900 --> 00:21:34.530

Ryan Padgett: But if they then leave campus go buy those items and then you recommend the parents don't come back
into the room, it might they might not be able to help so

153

00:21:35.160 --> 00:21:42.630

Ryan Padgett: What are some options that are available to parents who want to leave able to buy some things to help
out with the room and then come back and help the student now.

154
00:21:43.350 --> 00:21:49.680
David Berland: Perfectly fine to come back in the room to help your son or daughter or your students set up in the room.

155

00:21:50.370 --> 00:21:57.900

David Berland: If you go out to Target, Walmart, any of those stores to buy some stuff. Go ahead and come back help
your students set up what I'm asking is that once you're done, setting up

156

00:21:58.170 --> 00:22:03.570

David Berland: Don't hang out in the room, go ahead and take off at that point. But yeah, it's perfectly fine for you to
come back. That's not an issue.

157

00:22:03.900 --> 00:22:10.410

David Berland: Yeah, you can have more than two helpers, what we'd ask is that no more than two helpers are with the
student in the hall at any time. And we'd like.

158

00:22:10.860 --> 00:22:20.970

David Berland: Any additional helpers to wait in the vehicle while everyone is moving in. So again, it's about limiting the
number of people in the hall at any one time. And we want to make sure that

159

00:22:21.540 --> 00:22:34.410

David Berland: We don't have, you know, a whole big gaggle of people walking through that may make other people
uncomfortable may make it harder for them to move in. So no more than two helpers at any time. But if you have more
than two helpers, just tell the extra stay in the car. Well, they're not helping.

160
00:22:36.000 --> 00:22:36.900
Ryan Padgett: Perfect. Thank you, David.

161

00:22:38.250 --> 00:22:53.010

Ryan Padgett: This could be for Arnie or David. So a question comes in when they look at the campus map Callahan's not
on the central part of campus, it's in. It's in one of the corners. So exactly how far is Callahan, and when they go for
moving which Street, should they come in on to move into Callahan



162
00:22:54.210 --> 00:22:57.360
David Berland: Great question. I'm going to point you towards our housing web page again.

163

00:22:57.780 --> 00:23:06.900

David Berland: Um, if you look on the housing webpage. There's actually a link to view moving information. But if you
want to find it again housing webpage housing that n k u.edu

164

00:23:07.380 --> 00:23:17.550

David Berland: prospective students. And then once you click on prospective students. Click moving information | have
given very detailed directions to get to any of the halls.

165

00:23:18.180 --> 00:23:27.840

David Berland: Kalyan really isn't that far away. It looks like it is. | promise you it's not. It's just a quick walk. I've walked it
myself. It takes about seven or eight minutes to get from Callahan into campus.

166

00:23:28.290 --> 00:23:37.800

David Berland: Um, if you're getting to Callahan It depends on where you're coming from. But in general, you're going to
get off of to 75 on to us 27

167

00:23:38.310 --> 00:23:46.440

David Berland: And then you're going to turn on to Martha lane Collins Boulevard. So if you're going if you're coming
from to 75 you're going south on us 27 you'll make a right.

168

00:23:46.950 --> 00:23:54.990

David Berland: Under Martha and columns Boulevard and Callahan's going to be right there on the right. If you're
coming north on us 27 coming from like Alexandria, or southern Kentucky, for some reason.

169

00:23:55.560 --> 00:24:02.880

David Berland: You'll make a left, of course, on to Martha and columns right after the Raising Canes that's right there
and again Callahan is going to be right there.

170

00:24:03.150 --> 00:24:14.280

David Berland: There's a really easy walking path right behind Kalyan that leads directly to campus. We also have our
campus shadow, which is going to run every 30 minutes and it'll get people to the student union to nurse commons.

171

00:24:14.550 --> 00:24:23.550

David Berland: On to the MEP building. So it's going to be really convenient and we know that it's going to make
accessing canvas from Callahan and northern tears really easy. Yes.

172

00:24:23.640 --> 00:24:28.800

Ryan Padgett: As David says you have the shuttle, especially during inclement inclement weather if anything comes up.
Absolutely.



173

00:24:29.550 --> 00:24:38.010

Ryan Padgett: Before | get to the all card question I'm going to throw to Britta first | want to go to Arnie Arnie I'm gonna
read this first sentence Arnie has been so helpful since our last call. So thank you, Arnie

174
00:24:38.910 --> 00:24:44.580
Ryan Padgett: But a follow up question they have is if a student test positive for Kobe. Can you talk about what what

175

00:24:45.090 --> 00:24:51.960

Ryan Padgett: Essentially happened for that student or they quarantined in the residence halls, or they asked to go
home, you talk a little bit about if it's if a student does test positive and housing.

176
00:24:52.590 --> 00:24:56.130
Arnie Slaughter: Sure in first, thank you for the for the kind of where | really appreciate it.

177

00:24:56.940 --> 00:25:03.420

Arnie Slaughter: So if a student that lives on campus does test positive for code we go, certainly, first and foremost, get
them connected with our health services office.

178
00:25:03.930 --> 00:25:07.440
Arnie Slaughter: To make sure they have the resources and the necessity that they may need

179

00:25:08.100 --> 00:25:14.370

Arnie Slaughter: In terms of quarantine, it depends on a variety of circumstances, it does student on Alexa go home,
then we will certainly

180

00:25:14.760 --> 00:25:21.120

Arnie Slaughter: Support the decision so they can have the family or guardian support on at the student lives in their
own private room.

181

00:25:21.810 --> 00:25:33.300

Arnie Slaughter: They can remain in that space because they're not exposed to roommates or four weeks at that
particular time. If the student lives in a unit where there's multiple individuals that live in that space.

182

00:25:33.750 --> 00:25:40.560

Arnie Slaughter: Then we work with that student if they can't go home to work and live in a quarantine station the
designated

183

00:25:41.100 --> 00:25:55.950

Arnie Slaughter: Either | can't be some one of our residents consuming these since we are holding some bacon spaces
and we also had a additional housing obscene. They can close the small number of students if we, for some reason,
exhaust those 14 spaces.



184
00:25:57.210 --> 00:25:57.450
Arnie Slaughter: Great.

185

00:25:57.540 --> 00:26:03.540

Ryan Padgett: Thank you, Arnie Britta when and how would the students be able to get there. All cards and the all cards,
being the student ID.

186
00:26:04.800 --> 00:26:10.950
Britta Gibson: Here so students during registration day and if they go on to Canvas. They can log on to their

187

00:26:11.250 --> 00:26:19.350

Britta Gibson: Northern Exposure registration course, there's a module there called all card and that walks, your, your
student through how to upload a photo.

188

00:26:19.710 --> 00:26:26.640

Britta Gibson: And then get that card printed. So the all card office will then deliver those to housing, so when you check
in and you get your key.

189
00:26:27.030 --> 00:26:32.250
Britta Gibson: You're all cards going to be there waiting for you. So make sure that the student has uploaded their photo.

190

00:26:32.550 --> 00:26:41.790

Britta Gibson: And then it's ready to go so that it will be waiting for them when they get there. Otherwise, students can
go to the all card office, the Office will be open and get their photo made in person.

191

00:26:42.870 --> 00:26:54.750

Ryan Padgett: Great, thank you so much and Britta I'm going to stay here with you, if you don't mind and pulling Greg as
well. Um, other any activities planned for incoming first year students to get to know people, both on campus and within
residents housing.

192

00:26:56.820 --> 00:27:05.220

Britta Gibson: Yes. Awesome. I'll talk a little bit just about Northern Exposure extended orientation. So your students will
be completing that it's a fully virtual experience.

193
00:27:05.640 --> 00:27:08.820
Britta Gibson: This year, so they will be doing that logged on to zoom

194

00:27:09.150 --> 00:27:20.490

Britta Gibson: And the afternoon on on Saturday, they're going to do a virtual fresh fusion, which is an opportunity for
students to learn about all the different organizations on campus and see what they might be interested in joining



195

00:27:20.910 --> 00:27:30.930

Britta Gibson: And for us, as far as in person activities we are offering in person classroom tours on Saturday and
Sunday. So that's an opportunity for your student to connect with the current student

196
00:27:31.260 --> 00:27:36.210
Britta Gibson: They'll do a one on one socially distance tour where they will walk through their classroom schedule.

197

00:27:36.720 --> 00:27:46.950

Britta Gibson: In the order that they would have classes. And so that's what we're doing as far as orientation goes and
I'm sure Greg has a lot more information about residential opportunities for your students.

198
00:27:48.000 --> 00:27:50.730
Gregory Moore: So while in person.

199

00:27:52.290 --> 00:28:03.360

Gregory Moore: Interactions are our programs are unlimited. We are utilizing a platform called one. So we're utilizing
that for students to connect for our community wide initiatives.

200

00:28:03.780 --> 00:28:09.390

Gregory Moore: We are actually planning a lot of those events this week. So while | don't necessarily have all the
specifics

201

00:28:09.630 --> 00:28:20.040

Gregory Moore: We will finalize those things this week and make sure all of our students are aware, especially those
who may not even be on campus as well that may want to engage virtually we have an opportunity for them to

202

00:28:21.360 --> 00:28:33.750

Ryan Padgett: Great, thank you so much burden. Greg, David. I'm going to go to you for just some kind of quick
guestions kind of maybe some yes knows, along with some explanation, but how will they know if they have a
roommate has it had they been notified about that. Yep.

203

00:28:34.500 --> 00:28:44.400

David Berland: They have any student that has an assignment can log into the housing Portal two ways you can get
there. You can go there directly. It's just housing app dot n k u.edu

204

00:28:44.850 --> 00:28:58.890

David Berland: Or go to housing dot n k u.edu scroll down a little bit on the right hand side, there's a link for the housing
portal. Once you login using your NK username and password. You'll be able to view your assignment, as well as your
roommates and their contact information.

205
00:28:59.910 --> 00:29:12.780



Ryan Padgett: And David, do you want to talk a little bit about if they do have a roommate, maybe the interactions and
conversations they should have ahead of time. If the roommate is concerned about the safety of the other roommate
and if they've been exposed to covert or anything else. Sure.

206

00:29:12.840 --> 00:29:20.400

David Berland: If you feel like you've been exposed to cover the first thing I'm going to encourage is you need to
qguarantine in place where you are. Before coming to campus.

207

00:29:21.120 --> 00:29:26.280

David Berland: Don't please don't come to campus. If you think you've been exposed and that's to protect all the other
people on campus as well.

208
00:29:26.760 --> 00:29:31.620
David Berland: | encourage you to have very frank conversations with the roommate, you're going to have to talk about

209

00:29:32.010 --> 00:29:40.080

David Berland: What our expectations of each other are, you know, who are we going to see, are we going to hang out
with, how are we going to protect each other from getting this disease.

210

00:29:40.470 --> 00:29:46.110

David Berland: | think that it's easy to have that. Well, it may not be easy for some people to have that conversation. |
want to recognize that

211
00:29:46.770 --> 00:29:50.580
David Berland: But it's easier to have that conversation, talking about expectations. Now,

212

00:29:50.970 --> 00:30:02.760

David Berland: Then expect something later that you've never talked about, because then you're going to work with
either an RA, or when a Greg staff to talk through some of the conflict that you're having. We're going to help you to
realize the most

213

00:30:04.080 --> 00:30:12.540

David Berland: The safest ways to live on campus and the safest things to do but certainly if you take just a little
precautions wear a mask when you're not in your room.

214

00:30:13.350 --> 00:30:19.170

David Berland: Even if you're walking between classes outside on campus. Go ahead and wear masks. That's one of the
safest things that you can do.

215

00:30:19.470 --> 00:30:25.440

David Berland: If you think you've been exposed get tested. Let us know we've got space that we can move you to so
you don't expose someone else.



216

00:30:25.920 --> 00:30:39.360

David Berland: These are all little things, but certainly having a conversation about expectations which are always will
facilitate during the first couple weeks of classes in the form of roommate agreements. That's the best thing you can
possibly do in order to have a successful and healthy year

217
00:30:39.930 --> 00:30:42.030
Arnie Slaughter: Perfect. And David well just ahead, please go ahead

218
00:30:42.360 --> 00:30:42.930
Arnie Slaughter: Sorry, Ryan.

219

00:30:42.960 --> 00:30:53.190

Arnie Slaughter: | just think about David's comments about facial mask and covering. Are they are required when
individuals are on campus. So if a student or guest has not had a facial mask me in person to

220

00:30:53.700 --> 00:31:03.480

Arnie Slaughter: Get one as soon as possible for students, we will be providing them with at least one mass when they
arrive on campus so raids with housing to provide that on the second period.

221
00:31:03.900 --> 00:31:06.450
Arnie Slaughter: But if a student is in a situation where they need an additional one

222

00:31:06.990 --> 00:31:13.770

Arnie Slaughter: Please reach out to any kind of housing reach out to me and we can find some resources to get our
students in an extra mask.

223

00:31:14.190 --> 00:31:23.790

Arnie Slaughter: Facial coverings are also acceptable. So for those individuals that may be concerned with a more
restrictive Max, as long as a student pants or person because this is our findings that. Whoa.

224

00:31:24.240 --> 00:31:33.300

Arnie Slaughter: Has some level of a facial covering it may not be strictly then those are acceptable facial shields are not
but facial coverings for mass, Barbara.

225

00:31:35.070 --> 00:31:48.030

Ryan Padgett: Thank you so much, Arnie. And one final question for David before | go to Ernie with a couple questions
just clarification. Again, if the students go virtual after Thanksgiving break but they are still allowed to remain in their
residence halls.

226

00:31:49.080 --> 00:31:57.900

David Berland: We at NK you're very proud of the fact that our halls open in August and they will not close until May we
want to make sure that you know that you have a safe.



227

00:31:58.200 --> 00:32:05.340

David Berland: comfortable place to come. No matter what is happening in the world between August in May. So when
you pay for a room with the University Housing

228

00:32:05.640 --> 00:32:15.690

David Berland: You're paying for a room that will continue after Thanksgiving when classes go virtual it'll continue
through the winter break you know continue all the way through the spring break to go all the way until May when we
finally close

229

00:32:16.710 --> 00:32:21.090

Ryan Padgett: Great. Thank you so much, David are already. I've got a few questions. Back to back for you if you don't
mind.

230

00:32:22.110 --> 00:32:30.330

Ryan Padgett: We talked about some of the food options around Residence Life. Could you talk a little bit about the food
options that are available within the Student Union and across campus.

231

00:32:31.380 --> 00:32:41.340

Arnie Slaughter: Sure, for the student food court Starbucks will be open for both just beverages and also like us or they
do have options available within our Starbucks on campus.

232

00:32:41.760 --> 00:32:52.500

Arnie Slaughter: We do have several food court options. The ones that are currently scheduled to open include us
borrows we have a place called the travel wagon which interchanges different meal options throughout

233

00:32:53.190 --> 00:33:04.560

Arnie Slaughter: The week and we also are to the opening. | believe it's taking shape and model sorts. So you'll get more
information in case we have to kind of adjust it would be opposite will be open.

234

00:33:04.950 --> 00:33:20.460

Arnie Slaughter: On. There's also options in our library or C library in bed and Einstein's bagel shop there for things that |
want to get a snack, because we know they're going to be in the library study so snacks are available at the bagel shop
Einsteins a library.

235

00:33:21.480 --> 00:33:37.710

Ryan Padgett: Great already thank you and Arnie you sit on the coven preparedness team for NK you which meets daily
if not multiple times throughout the week. Could you talk about what is going to be the threshold for when NK you
would decide that we have to go to complete remote learning, then

236

00:33:37.950 --> 00:33:43.290

Arnie Slaughter: So | have the honor privilege of serving on both the covert 19 response team, which now means about
three



237

00:33:43.710 --> 00:33:52.140

Arnie Slaughter: Times a week as well as the president's cabinet, which also beats up three times a week. So we're
consistently getting updates and monitoring what's happening with the CDC.

238

00:33:52.680 --> 00:34:04.650

Arnie Slaughter: In our region and also in our commonwealth. Many of the decisions that will decide will be influenced
by St. Elizabeth healthcare CDC and the guidelines that are mandated from the Congress.

239

00:34:05.820 --> 00:34:13.470

Arnie Slaughter: We will even consistency. We want to make sure that we're abiding by the appropriate protocol to
ensure the safety of all of our community members.

240

00:34:13.950 --> 00:34:21.960

Arnie Slaughter: Thankfully, with our meetings consistently were able to pivot if necessary. So if we are in a situation in
which we do need to

241
00:34:22.410 --> 00:34:27.600
Arnie Slaughter: Make some difficult decisions we have key personnel from every single area.

242

00:34:28.560 --> 00:34:41.040

Arnie Slaughter: That are either on the President's Cabinet or the coven 19 response team. So these are individuals that
live, breathe and know their areas as well as following the recommendations from their respective national
organizations. Great.

243
00:34:41.190 --> 00:34:44.910
Ryan Padgett: Thank you already in one final question, as it relates to understanding specifically what

244

00:34:45.120 --> 00:34:54.450

Ryan Padgett: Their meal plan is so Michael asked what does meal plan and this is a specific example. But it might help
others understand when they're looking at their plan. What does meal plan block.

245
00:34:54.480 --> 00:34:56.400
Ryan Padgett: Two to five plus 200 flex

246

00:34:56.400 --> 00:35:05.160

Arnie Slaughter: Me again. So for the meal plans. The first part of your meal plan, let's you know the number of meals
that you will have either per week. So if you have the meal plan.

247

00:35:06.240 --> 00:35:15.900

Arnie Slaughter: meals per week. If you have a meal plan for example the meal plan to 25. That means you get up to two
or up to 225 meals for that entire semester.



248

00:35:16.320 --> 00:35:27.210

Arnie Slaughter: So we encourage students to to definitely kind of budget their meals out to that one out of the second
part of the listing of the meal plans are flex dollars. And so these may vary from $100 and flex to

249

00:35:27.690 --> 00:35:36.750

Arnie Slaughter: Close to $500 ON FLEX depending on the meal plan you select and so those can be used for meals, but
they can also be used at our cart locations.

250

00:35:37.020 --> 00:35:43.050

Arnie Slaughter: As | shared earlier with the food court if a student uses their meal transfer ability for lunch, but they're
still

251

00:35:43.350 --> 00:35:50.760

Arnie Slaughter: On the main part of campus and want to buy food for dinner. They won't be to use their meal plan
portion, but they can use their flex dollars.

252

00:35:51.270 --> 00:36:04.470

Arnie Slaughter: To purchase individual items or meals. I'm also the point of nope for the flex dollars they do transfer
from fall semester to spring semester. So if a student is that used an entire flex dollar

253

00:36:04.950 --> 00:36:17.040

Arnie Slaughter: A lot of it, they will transfer from fall to spring meals. Do not transfer and | also say for flex dollars they
transfer fall to spring, but they don't transfer from spring to summer or spring to the following

254
00:36:18.210 --> 00:36:23.400
Ryan Padgett: Okay, thank you so much, David, if you don't mind, I, you know, we've hit about halfway through.

255

00:36:24.000 --> 00:36:31.800

Ryan Padgett: Our Town Hall today. And we've seen some participants come and go. We've got some new participants
that have joined us. But I'm seeing a lot of questions around moving so

256

00:36:32.160 --> 00:36:37.110

Ryan Padgett: If it's okay with you. May | ask you some kind of rapid questions just around moving in general, so we can
make sure we're

257

00:36:38.250 --> 00:36:52.110

Ryan Padgett: Answering as many as possible. Can they bring two vehicles during moving. Sure, that'd be fine. Perfect. If
they were assigned one residence hall. But then we're actually changed to the other residence hall with their pricing
remain the same.

258
00:36:53.430 --> 00:37:04.590



David Berland: We will always honor the lower price if we move you. So if we tell you that you have to move because of
placement. We're going to honor the lower price if you choose to move, you're going to pay the price of the hall that
you move to

259

00:37:06.000 --> 00:37:16.680

Ryan Padgett: Right, thank you. The bed is in terms of how far off. They are off the floor so people can buy storage
underneath. The question is, how high is typically those beds and are there risers if they needed to add risers.

260

00:37:17.400 --> 00:37:25.320

David Berland: We would ask all students not to use bed riser because those are actually unsafe all of our beds are
adjustable so they can be adjusted up and down to be

261
00:37:25.650 --> 00:37:31.530
David Berland: As close as | believe eight to 10 inches off the floor to as high as 36 inches off the floor.

262

00:37:31.800 --> 00:37:40.590

David Berland: While we would ask is that you put in a maintenance work request. When you get here and our
maintenance staff will over the first month or so come around and adjust your bed to the height that you want it.

263

00:37:41.460 --> 00:37:50.970

David Berland: That maintenance request form can be found on the Housing website housing dot n k u.edu if you scroll
down below the first big picture. One of the first link says maintenance requests.

264

00:37:52.860 --> 00:37:59.130

Ryan Padgett: If they were heading into a double that has now been turned into a single will both beds be in there or
just one bed.

265

00:37:59.850 --> 00:38:13.020

David Berland: Great question. All furniture is going to remain in the room. So we would ask you not to remove the
furniture. We won't be able to remove it. But those of you that are lucky enough to have a double room to yourself for
the year. | think that there's a king that in your future.

266

00:38:14.010 --> 00:38:26.220

Ryan Padgett: Hey, there you go. Our students are responsible for bringing some of the following. So, the first being, if
they do have a kitchenette that's available to them. Do they need to bring their own pots and pans. And then similarly,
do they need to bring toilet paper for the bathrooms.

267

00:38:26.940 --> 00:38:35.070

David Berland: Um, you do need to bring your own pots and pans. The only place that we provide toilet paper for
students is in shared bathroom. So that would be in Kentucky Hall.

268
00:38:35.340 --> 00:38:50.010



David Berland: Commonwealth Hall Cumberland Hall, and then there's common bathrooms and all of the halls for
citizens to use since the only the showers are shared in Callahan, and a half bathrooms, we would not provide toilet
paper there. Perfect.

269

00:38:50.280 --> 00:38:56.940

Ryan Padgett: And then just the final thing for you, David. Before | turn it back over to Arnie. Is there a webinar is this.
I'm sorry, this town hall is this being recorded and will it be shared again.

270

00:38:57.480 --> 00:39:10.860

David Berland: It is absolutely being recorded, and you said, share it again. So that means you've already seen our
website. | will post it up on the website and answer every question that's been asked in this webinar as soon as possible
and get it up on the website so you have access to it. Perfect.

271

00:39:11.280 --> 00:39:21.300

Ryan Padgett: And we did have a question come in that the NK you mobile app login is not working will look into that.
We did have some technical issues this morning. So we'll follow back up with it.

272

00:39:21.720 --> 00:39:35.760

Ryan Padgett: Just to make sure everything's working for new students being able to log into the NBA you up already, if
you don't mind. I've got a few quick questions for you as well. Will the university shuttle have reduced occupancy as well
as they're going back and forth from building. The building

273

00:39:36.360 --> 00:39:44.250

Arnie Slaughter: Yeah, both the university shuttle and attain bus will have reduced. | can see. | mean, | will say, for us,
students that are waiting for the

274

00:39:44.610 --> 00:39:54.600

Arnie Slaughter: Shuttle, or we do have the tank bus was the Transit Authority of Northern Kentucky, which goes
through campus and through the local community. So students and faculty and staff and actually write

275

00:39:54.990 --> 00:40:02.760

Arnie Slaughter: A book for free with their interview all cards, but there will be some time adjustments. But if you're
waiting for the Shuttle, but the time goes by, you're more than welcome to use that option.

276

00:40:03.240 --> 00:40:12.030

Ryan Padgett: Perfect. And for students who are in residents housing, will they have specific times that they have to go
down to eat to keep for social distancing or can they go down at any time to grab food.

277

00:40:12.930 --> 00:40:21.630

Arnie Slaughter: There will be some, | can see our restrictions for the ability cafe in North comments. Um, so as long as
we don't reach that Max then students are free to

278
00:40:22.050 --> 00:40:34.230



Arnie Slaughter: Utilize the facility, there will be individuals who work in Charles, which is our food service provider. They
may kindly request if students have kind of been at a table for an extended period of time will kind of request that they

279

00:40:35.400 --> 00:40:43.950

Arnie Slaughter: Transition to another area outside of the dining facility so that we can accommodate more students
who may be waiting in the queue for getting inside. It was a

280

00:40:44.760 --> 00:40:51.420

Ryan Padgett: Great. One final question for you already. If you don't mind can students call and order a parking pass
rather than doing it online.

281

00:40:52.830 --> 00:41:10.020

Arnie Slaughter: I'm pretty sure 99%. It's all online on. So if you go to, again, parking that NK you edu they'll give you the
option to purchase a parking pass online and either have it mailed or set of hours for up in parking services.

282

00:41:11.250 --> 00:41:17.370

Ryan Padgett: Perfect, thank you so much bread. I'm going to turn it over to you are getting a couple questions around
the orientation that takes place.

283

00:41:17.820 --> 00:41:30.540

Ryan Padgett: Do you have this specific dates for orientation and and just maybe talk again during that time how
students will be able to engage with one another and the chances for during that first week following orientation in the
first week of

284
00:41:31.080 --> 00:41:35.610
Ryan Padgett: School how students will be able to to interact and start to engage on campus.

285

00:41:37.140 --> 00:41:49.380

Britta Gibson: Sure. So the exact dates will be. | think it's Friday, August 14 i think i think that's the 14th and then
Saturday, August 15. Those are full day events for your students so

286

00:41:49.980 --> 00:41:56.010

Britta Gibson: If they have a job or have other arrangements, they'll want to reserve those times on their schedule to
participate.

287

00:41:56.460 --> 00:42:02.430

Britta Gibson: And throughout the day they're going to sit in on some sessions, they'll get to participate in new student
convocation.

288

00:42:02.850 --> 00:42:18.180

Britta Gibson: There will be small group opportunities for them to engage with students from their college and major
there's an academic session with them to learn more about their specific college and major and meet some of their
faculty members, that sort of thing. We will



289

00:42:19.380 --> 00:42:30.630

Britta Gibson: Have the something called play fair on campus. So we're going to start the program off with an
opportunity for them to do it sounds kind of crazy but | campus wide icebreaker that will happen virtually

290

00:42:31.260 --> 00:42:46.230

Britta Gibson: So they want to make sure they have those two full days reserved and ready to go. And then | know our
friends in student engagement are planning activities for them through out the rest of the week. Um, | don't know if
Arnie wants to maybe talk about that.

291

00:42:47.160 --> 00:42:56.190

Arnie Slaughter: Sure. Um, it's part of our Welcome Week, we call it a victor fest. There'll be a combination of both
virtual activities as well as some socially distant

292

00:42:56.730 --> 00:43:07.830

Arnie Slaughter: External outdoor events. Some of this may change if we are given a mandate to only allow for X number
of people to be in a social gathering weather in China or outside so

293

00:43:08.370 --> 00:43:18.270

Arnie Slaughter: will of course be flexible in addition to Welcome Week slash bigger fest. The center proceed
engagement, which includes all 260 registering organizations as well as

294

00:43:18.990 --> 00:43:29.310

Arnie Slaughter: Coordinators and this is the right to see planned events, | will have some online and also in person
events throughout the semester. And we're actually working on putting a

295

00:43:30.240 --> 00:43:39.570

Arnie Slaughter: Icon on our website that will list all the organizations as well as a calendar of what's available for both
virtual and in person on activity so

296

00:43:39.810 --> 00:43:48.330

Arnie Slaughter: we transition to a new platform. So we're in the process and getting that updated and it should be
accessible for your student about it's under here on campus. Great.

297

00:43:48.600 --> 00:43:59.340

Ryan Padgett: Thank you so much and Arnie there's a question about work study, but | think that's a seamless transition
to actually on campus employment for students, so will on campus employment be available for students who are
looking to have a job on campus.

298

00:43:59.880 --> 00:44:06.660

Arnie Slaughter: Yes, we value our senior employees and we cannot operate without our great group of students who
are Orientation Leaders resonant systems.



299

00:44:07.410 --> 00:44:20.250

Arnie Slaughter: Many different positions. Students can go to our resources website HR in K u.edu and there's actually a
section that's dedicated specifically to Student Employment so

300

00:44:20.580 --> 00:44:27.360

Arnie Slaughter: They can click on that listing and they'll see a list of jobs that are work study that are traditional
opposition's etc.

301

00:44:27.750 --> 00:44:34.980

Arnie Slaughter: | will say, and maybe because I'm a little biased, but in student affairs we employ a significant number
of students, we have

302

00:44:35.280 --> 00:44:42.720

Arnie Slaughter: The largest number of student club and opportunities between Campus Recreation our Student Union
and also a University Housing so

303

00:44:43.110 --> 00:44:53.700

Arnie Slaughter: You can work anywhere you want on campus, but | think it makes no sense. They typically higher a little
more frequent we have given the nature in the quantity of that they have for those premier areas.

304

00:44:54.180 --> 00:45:02.220

Ryan Padgett: Yeah. And the beauty about some of those areas that aren't he alluded to is not only are their student
payments that we rely heavily on his university and provide for our students, but

305

00:45:02.370 --> 00:45:08.880

Ryan Padgett: There's a lot of diversity with regards to the position. So if you're interested in it. There's it position
student level positions in the student union or if you're

306

00:45:09.210 --> 00:45:15.060

Ryan Padgett: Interested in, actually, you know, one on one type of interactions with students. Those are also available
or even behind the scenes. So there's a lot of

307

00:45:15.330 --> 00:45:22.950

Ryan Padgett: Variances in the different types of jobs that they have. So sooner Paris does a really great job with that
Greg does every floor have a resident assistant

308

00:45:28.890 --> 00:45:34.950

Gregory Moore: Every floor will not necessarily have a resident assistant. However, each resident system will be
assigned to

309
00:45:35.820 --> 00:45:47.940



Gregory Moore: Residents if that makes sense. So because of the reduced capacity, we've had to also make adjustments
to our staff. So each resident will have their own RA and once they get here, they will be notified of who that is. And
where they will be located.

310
00:45:49.050 --> 00:45:50.070
Gregory Moore: Okay, thank you.

311

00:45:51.180 --> 00:45:57.960

Ryan Padgett: David are mass going to be required, even if they're just in their residents room the dorm room. Well,
they still need to be wearing one they're

312

00:45:58.680 --> 00:46:07.800

David Berland: The only two times that you cannot that you don't have to wear a mask well and University Housing is
while you're in your individual bedroom. That's the room that you sleep in.

313

00:46:08.550 --> 00:46:17.490

David Berland: And when you're in the shower. Other than that, we expect that you will be wearing your mask in every
other location and University Housing and on campus and

314

00:46:17.520 --> 00:46:26.220

Arnie Slaughter: We do have some parameters for Campus Recreation. So students are in community members, since
we opened it up to everyone, they're required to wear masks upon entry.

315

00:46:26.580 --> 00:46:37.470

Arnie Slaughter: But once they're working out. Currently, they're able to | remove their facial coverings I'm if they're
actually running cardio working out there just kind of walk around and we asked for facial coverings a mass to be

316

00:46:38.070 --> 00:46:50.670

Arnie Slaughter: On your face. But as you exit. Then you'll put those back on and | mentioned currently because we
anticipate there may be some adjustments to that particular option as we look forward to the upcoming weeks.

317

00:46:51.870 --> 00:46:57.210

Ryan Padgett: Okay. Thank you, David. I'm getting a few more questions coming through here around moving. So, if you
don't mind, I'll go back to you.

318

00:46:57.870 --> 00:47:08.070

Ryan Padgett: So it when a student arrives and just in general, and they come and they see that their room. Let's say
there's a side A and aside be or there was at 1.3 beds and there may be only one or two people in there.

319

00:47:08.670 --> 00:47:17.490

Ryan Padgett: Is it first come, first choice when students are moving in, or how does that kind of interaction take place
when students are trying to decide, you know what side of the room. They're going to be on or whatever it may be.



320

00:47:18.210 --> 00:47:28.530

David Berland: | think | want to go back and say, you need to have that conversation with your roommate, how are you
going to choose which side of the room, honestly that A and B is for our system so that Peyton knows who's in the room.

321

00:47:29.190 --> 00:47:37.620

David Berland: But inside each individual bedroom. We're not going to police who's staying in which bad that's going to
be between you and that's going to be a civilized conversation between us roommates.

322

00:47:38.040 --> 00:47:48.030

Payton Bruce: If | could just to that is only the case with roommates in the same like if it's be. But if you're in a room
where it's University sweets, for example, like

323

00:47:50.160 --> 00:48:02.760

Payton Bruce: And then there's 327 be you have to be in that specific bed space. But if it's between bed space b one and
b to you can choose whichever bet you would like, but just make sure that you're in that the the letter. So a room or if
that makes sense.

324

00:48:04.080 --> 00:48:11.100

Ryan Padgett: Perfect. And we're getting some questions. David as well. Around the actual moving day itself. And so a
number of questions around

325

00:48:11.640 --> 00:48:22.290

Ryan Padgett: What exactly is the booth village, and if they moving into the booth to the booth village or they're moving
into an area on they're moving that says anything around Callahan, does that mean they're definitely in Callahan

326

00:48:22.740 --> 00:48:32.550

Ryan Padgett: And if they're moving into the booth village, and it says they're assigned to a different sweets, for
example, like University suites. Could you talk a little bit about the difference between some of that lingo.

327

00:48:33.060 --> 00:48:41.070

David Berland: Sure. So there are two clusters of housing on the NK you campus, the booth residential village, named
after one of our presidents Leon booth.

328
00:48:41.490 --> 00:48:47.490
David Berland: And the East residential village. So the East residential village has Callahan Hall and northern terrace.

329

00:48:48.300 --> 00:49:00.870

David Berland: Excuse me, I'm the booth residential village includes Norris Hall Kentucky Hall Cumberland Hall
Commonwealth Hall and university suites and is also where Norse Commons is located.

330
00:49:01.110 --> 00:49:07.650



David Berland: Which has the housing office as well as the village cafe and Norris commons, which is the primary
residential meal plan for the year.

331

00:49:08.580 --> 00:49:18.480

David Berland: So if you don't know your assignment. | encourage you to go on the Housing website housing got n k
u.edu scroll down, click on that housing portal and login so you can see your assignment.

332

00:49:19.110 --> 00:49:26.490

David Berland: But when you received a link to sign up for moving it just said, sign up for the booth village or sign up for
the East Village, because that's how we are delineating between

333

00:49:27.600 --> 00:49:35.280

David Berland: The two different movement types because we have to limit the number of movements and booth village
to 20 per hour and the number of movies and East Village to 10 per hour.

334

00:49:36.840 --> 00:49:44.040

Ryan Padgett: Perfect. And one final question for you, David. If they've ordered a loft, will that already be set up, and if
so, will the other bed then be removed out of the room.

335

00:49:44.940 --> 00:49:56.610

David Berland: The other bed won't be removed removed out of the room all furniture has to stay in the room, even if
you order a loft our last company knows that. And they've gotten pretty good at storing the bed frame in the room, they
can help you take it apart.

336

00:49:57.360 --> 00:50:06.750

David Berland: The bad loft company will coordinate with us in order to get in to set up the beds and if they're unable to
they'll coordinate with you to get in. Once you're there.

337

00:50:08.010 --> 00:50:15.540

Ryan Padgett: Perfect, thank you so much. A quick follow up right. Uh, can you please share again where they would
upload their photo for their all card.

338

00:50:16.530 --> 00:50:24.870

Britta Gibson: Sure. So your student needs to log into their Canvas course which can be found under the quick links on
the NK you homepage.

339
00:50:25.320 --> 00:50:29.160
Britta Gibson: From there they will see a course called Northern Exposure registration.

340

00:50:29.520 --> 00:50:35.910

Britta Gibson: If they look on the left hand side, they'll see modules and there will be a module there for the all card. It's
in the miscellaneous modules.



341

00:50:36.240 --> 00:50:46.500

Britta Gibson: And there is a Word document that shows them with screenshots, where to go. Um, it is an external site
and not searchable on our website. So they'll want to follow the directions for that.

342

00:50:46.800 --> 00:50:58.830

Britta Gibson: And they can also check in their small group that they have with their orientation leaders, the Orientation
Leaders are getting ready to do a message to push that one more time for the students who may not have noticed that
the first go round. Perfect.

343
00:50:58.920 --> 00:51:03.840
Ryan Padgett: Thank you so much. And real quick. Right away we have you there. Is there an orientation fee this year.

344

00:51:05.040 --> 00:51:12.120

Britta Gibson: There is a $50 orientation fee so that he has been reduced from the $100 and there is no family fee this
year.

345

00:51:12.720 --> 00:51:22.080

Britta Gibson: So your students can can pay that online, um, that does cover their costs for us to run the program to
send the mailings and the swag and the things like that that we've been

346

00:51:22.380 --> 00:51:28.650

Britta Gibson: Trying to get out to you and to pay our student employees who are there to help serve your students
along the way. Great.

347

00:51:28.830 --> 00:51:37.500

Ryan Padgett: Thank you so much, David. I'm seeing a lot of questions come in. Just recently, within the last few minutes
here. So we have a lot of new guests are joining us, which is fantastic.

348

00:51:38.040 --> 00:51:42.810

Ryan Padgett: So I'm going to ask you a quick question. And then I'm going to ask you. Maybe if | could just open
generally again.

349
00:51:43.380 --> 00:51:47.790
Ryan Padgett: To about the moving process because we're getting some more questions specifically around moving

350

00:51:48.360 --> 00:52:01.320

Ryan Padgett: But the one question that keeps coming up around single assignments. So are there any more single
rooms available. And if someone is in a double right now. Do they have the opportunity to try to get a single room if
they're concerned about safety.

351
00:52:02.250 --> 00:52:09.090



David Berland: Unfortunately, because of how full we are right now we're unable to accept any room change requests or
any roommate requests.

352

00:52:09.930 --> 00:52:16.470

David Berland: If that changes, once we get into the semester Peyton will email everyone and let them know that we will
open up room change requests.

353

00:52:16.860 --> 00:52:28.050

David Berland: Unfortunately, at this time, we are not anticipating that's going to be an option for the year. So we want
to let everyone know that up front. And we've been replying that way to emails that have requested that as well. Um,
could you repeat the second pretty

354

00:52:28.110 --> 00:52:37.320

Ryan Padgett: Sure. Yeah, absolutely. So a little bit more about moving. So could you maybe talk a little bit about when
they know what's time and the time slot that they have

355

00:52:37.680 --> 00:52:45.030

Ryan Padgett: The process where they go. Who's allowed to help them move in just kind of an overview once again of
that moving process for them that debt.

356
00:52:45.480 --> 00:52:50.730
David Berland: Perfect. So I'm going to direct you to our Housing website housing that NK u.edu

357

00:52:51.030 --> 00:52:56.940

David Berland: There's a link in that text at the very top of the page that will take you to the moving page. But if you
want to find it on your own.

358

00:52:57.180 --> 00:53:05.460

David Berland: You can actually scroll down below the first big picture and click on prospective students and then select
moving day after you click prospective students and that has

359

00:53:05.730 --> 00:53:12.540

David Berland: A ton of detailed information. | spent an entire afternoon writing that page to make sure that all the
guestions were answered in general.

360

00:53:13.080 --> 00:53:16.920

David Berland: There's also maps on that page, which | really want to encourage you to look at because it tells you
where to go.

361

00:53:17.310 --> 00:53:26.460

David Berland: In general, if you're checking in, in the booth village are going to check in right outside of North common
you'll enter campus on Kenton Dr ke n to end off of three mile road.



362

00:53:26.970 --> 00:53:31.710

David Berland: There will be some directional signs little point you to the right place. You'll stay in your car, you'll show
your ID.

363

00:53:32.010 --> 00:53:37.710

David Berland: To the person that's working either a state ID a passport card any type of formal ID. If you don't have
your student ID yet.

364

00:53:38.040 --> 00:53:51.270

David Berland: We'll get you your key your face mask and your student ID. If you're a new student, and then we'll point
you were to go to park in order to move into your hall. If you're moving into the East Village you'll arrive at the circle
between Callahan and northern terrace.

365
00:53:52.380 --> 00:53:58.200
David Berland: You'll get to Calvin and northern terrace by turning on to Martha lane Collins Boulevard from us 27

366

00:53:59.070 --> 00:54:09.870

David Berland: Once there, again, same procedure, show your ID, get your key, they'll point you where to park. We're
asking all students to limit the number of adult helpers out of the car at any one time to to

367
00:54:10.320 --> 00:54:14.760
David Berland: Everyone needs to wear a face mask that is a university policy and we will be enforcing it.

368

00:54:15.660 --> 00:54:21.690

David Berland: We would like people to arrive during their scheduled arrival times that 15 minute appointment that you
signed up for.

369

00:54:21.900 --> 00:54:29.070

David Berland: But then you'll have time after that to move into your hall and get settled. If you need to go out and buy
some supplies. Your parents can come back with you to help you get settled.

370

00:54:29.310 --> 00:54:37.590

David Berland: What we're asking, though, is that you don't hang out in the hall. Once you're settled in your parents,
your friends, whoever helped you move in goes ahead and departs from campus.

371

00:54:37.920 --> 00:54:44.310

David Berland: As a reminder, there is a restriction on all visitation. This year, and that's to protect the health and safety
of everyone in the hall.

372
00:54:44.730 --> 00:54:48.600
David Berland: That includes even residents visiting other residents and other residence halls.



373

00:54:48.990 --> 00:54:59.610

David Berland: So please be aware of that. We want to make sure that all of our students stay healthy and safe this year
and it, it feels like an unfair policy, but we're doing it in the best interest of your health and safety for the year.

374

00:55:00.900 --> 00:55:12.600

Ryan Padgett: And speaking of safety Arnie we've got a couple questions with regards to code. The first one is, is there a
place near NK use campus or maybe even on and can you where students can be tested for covet.

375

00:55:13.800 --> 00:55:23.460

Arnie Slaughter: Yes, we actually do offer coven 19 testing right on campus through our health counseling and Steve will
on his office, which is located in the University Center.

376

00:55:23.790 --> 00:55:37.560

Arnie Slaughter: | will say, just since I'm referring expressing those offices, they are operating by appointment only. So if
you reach out to either health or counseling, they'll work with your students who you to do Koba test or any type of

377
00:55:39.180 --> 00:55:42.810
Arnie Slaughter: Type of option, they may need for health reasons. | was always like counseling.

378

00:55:43.950 --> 00:55:51.930

Ryan Padgett: Great. And if you don't mind, I'm going to read this question specifically because | think it does have an
important element at the very end. And so | think it's important to set up that way.

379

00:55:52.410 --> 00:55:58.110

Ryan Padgett: If a student is in contact within six feet without a mass for more than 10 minutes with a person who test
positive for code.

380
00:55:58.500 --> 00:56:03.210
Ryan Padgett: Will you be following health department guidelines of quarantining for two weeks and then specifically

381

00:56:03.780 --> 00:56:13.590

Ryan Padgett: I'm assuming for both the student who may have coven as well as those that are going to be quarantining
and can't leave. How will that affect class their classes and attendance and is their policies in place to protect that
student

382

00:56:14.640 --> 00:56:26.100

Arnie Slaughter: Yeah, absolutely. So one of the significant reasons why we are requiring Facebook covering just to
reduce the likelihood of contamination between individually. So if one person is

383

00:56:26.610 --> 00:56:35.160

Arnie Slaughter: Experiencing Cobra 19 and other person isn't by wearing facial covers both individuals that dramatically
decreases a possibility of a transmission



384

00:56:35.670 --> 00:56:45.780

Arnie Slaughter: If for some reason, a student does realize that they are coven 19 positive though either notify housing.
But if | held or if

385

00:56:46.260 --> 00:56:56.430

Arnie Slaughter: If they reach directly out of health will provide them with some options for again making sure they're
safe and secure and have the living options they may need I'm in addition to a meal is being delivered to the residents.

386

00:56:57.630 --> 00:57:08.280

Arnie Slaughter: Of a student needs additional support. They can also reach out to our student kind of rights and
advocacy office, also called squat may have heard that in different sessions.

387

00:57:08.760 --> 00:57:16.110

Arnie Slaughter: This office is primarily responsible for ensuring the students who are experienced and | just quoted 19
but life experiences of circumstances.

388

00:57:16.440 --> 00:57:26.670

Arnie Slaughter: Have the support they need. So our health services offices will work collaboratively with housing and
esteem to provide notification to both the students, professors

389

00:57:27.240 --> 00:57:36.240

Arnie Slaughter: To let them know that the student needs accommodations they won't divulge what the
accommodations are because of confidentiality and HIPAA

390

00:57:36.690 --> 00:57:44.880

Arnie Slaughter: But will worded in a way where the professor will know that we need to give this to you. Awesome.
Accommodations for whatever time period that we need to do that.

391

00:57:45.450 --> 00:57:53.580

Arnie Slaughter: So if you have more questions as things come up. You can also email me directly at Dean of Students at
NK you that evening.

392

00:57:54.270 --> 00:58:03.870

Arnie Slaughter: Once again it's Dean of Students at NK you that Ed and | saw submitting a contract reason. So that's a
pivotal part of this whole process. So if someone does

393

00:58:04.500 --> 00:58:15.960

Arnie Slaughter: Experienced quoted 19 we will respect for the work with our health service office to identify if they've
been in contact with other individuals so that we can notify those folks so that they can get testing if they

394
00:58:17.340 --> 00:58:17.820



Arnie Slaughter: Perfect.

395

00:58:18.540 --> 00:58:27.570

Ryan Padgett: | know we've still got a few more minutes left. Because we want to respect everyone's time. But if we do
get a couple more questions that come in will stay a little bit after seven to make sure we answer everybody's questions.
We want to make sure

396
00:58:28.140 --> 00:58:32.190
Ryan Padgett: Everything that you want to answer it gets answered for today. So will absolutely do that.

397

00:58:32.550 --> 00:58:40.410

Ryan Padgett: But | do see a few questions that are kind of some kind of maybe some quicker questions. So if everybody
doesn't mind. I'll just kind of call on you here, and we'll go through some of these questions.

398

00:58:41.070 --> 00:58:49.890

Ryan Padgett: Already there's a few questions that are coming up again around where they can view their bill and when
will there be updated with some of these changes. You want to talk real quick about that again.

399

00:58:50.910 --> 00:58:59.310

Arnie Slaughter: Sure. So if you go to the inky website in can u.edu there's an option that says click links click on that and
you'll see an icon that says Mike NK you

400

00:58:59.640 --> 00:59:16.110

Arnie Slaughter: Once you click on that my NK you icon, you'll be able to use your credentials and it's your password and
see a series of tabs that includes one that says builder or student builder direct and the student able to access their bill
regarding housing tuition fees, etc.

401

00:59:16.590 --> 00:59:22.170

Ryan Padgett: Perfect. And while while you're talking about the mind. Can you, where can they also find out and learn
more about their meal plan.

402

00:59:24.090 --> 00:59:31.500

Arnie Slaughter: So that information. | don't know if it's directly on the Housing website, but I'll send David, the actual
link that has the

403

00:59:31.950 --> 00:59:45.540

Arnie Slaughter: Meal Plan information as well as dining hours, as well as the menu of the items that will be on campus. |
believe it's time on campus.com slash thinking you but we'll make sure to have that correctly. I'm available in the father
of every

404
00:59:46.710 --> 00:59:47.940
Arnie Slaughter: Great, Greg.



405
00:59:48.000 --> 00:59:51.150
Ryan Padgett: How do students receive mail and care packages in their halls.

406
00:59:53.880 --> 00:59:55.950
Gregory Moore: I'm going to turn it to pain.

407
00:59:56.040 --> 00:59:56.700
Ryan Padgett: Okay, perfect.

408

00:59:59.370 --> 01:00:07.080

Payton Bruce: So all students are going to be able to get care packages and any sort of mail through they all have, we
have mailboxes for all the students

409
01:00:07.410 --> 01:00:13.560
Payton Bruce: And so anyone in DOORS universities tweets all their mailboxes are going to be in the north comments.

410

01:00:13.830 --> 01:00:24.720

Payton Bruce: And then anyone in northern terrorists or Callahan at their mailboxes are going to be in Callahan, and so
they're each going to have their own mailbox that they can get any of their info any of their mail or care boxes from
there.

411

01:00:26.220 --> 01:00:31.320

Ryan Padgett: Perfect, David. Again, if you could address the community bass. How many people are going to be able to
use those.

412

01:00:33.210 --> 01:00:44.370

David Berland: For we've been very intentional about only scheduling a maximum of three or four students to share any
bathroom. So, even on our floors, where we would typically I've shared bathrooms and there would be

413

01:00:45.300 --> 01:00:54.300

David Berland: You know, upwards of 20 to 30 people all sharing a bathroom we've limited that to only 11 people
sharing their common bathroom, which has three things, three showers and three toilets.

414

01:00:54.360 --> 01:01:07.170

David Berland: So no more than four people at any one time would ever be sharing a bathroom anywhere on campus
and majority of our halls actually have private or semi private bathrooms in the rooms and we have assured ensured
that our assignments.

415
01:01:07.860 --> 01:01:11.400
David Berland: Have no more than three people sharing any shared bathroom on campus.

416



01:01:12.750 --> 01:01:22.290
Ryan Padgett: Great Britta if students are already paid the orientation fee for in person or the exposure. Will that be
adjusted for towards the virtual fee that you talked about

417

01:01:23.310 --> 01:01:33.390

Britta Gibson: So it should have already been adjusted, you should have received the refund of the difference whether
you pay the guests fee or if it's the $50 difference for the student fee.

418

01:01:33.750 --> 01:01:46.140

Britta Gibson: If for some reason you look at the method of payment that you use, and you do not see a refund for the
adjusted amount, please email us at orientation at in K u.edu with your students name in the top of

419

01:01:46.560 --> 01:01:51.420

Britta Gibson: The method of payment that you use. And we can look into that and see what we need to do to be
refunded

420

01:01:52.680 --> 01:02:01.980

Ryan Padgett: Great, thank you David for rooms with showers and maybe even also address the windows. Do they need
to bring a shower curtain, or maybe rings or a rod for Windows

421

01:02:03.570 --> 01:02:09.780

David Berland: All of our windows University Housing already have mini blinds installed in them. You are welcome to
bring curtains.

422

01:02:10.050 --> 01:02:15.450

David Berland: We would like you to use the tension rods, the kind of with a little spring where you pull it to push it
together and then let it spring out

423

01:02:16.080 --> 01:02:21.900

David Berland: We don't want you to use nails. We don't want you to hang permanent curtain rods. That's something we
have to fix. And you might have to pay for damages.

424
01:02:22.350 --> 01:02:25.920
David Berland: But again, welcome to bring curtains. You will need to bring your own shower curtain.

425

01:02:26.490 --> 01:02:31.440

David Berland: We do have shower curtain rods, but you will need to bring your own shower curtain. If you have your
own shower in your room.

426
01:02:32.010 --> 01:02:37.380
David Berland: As an FYI in Callahan, there's a lot of Bath tubs instead of just showers.

427



01:02:38.280 --> 01:02:54.390

David Berland: So you may want to consider that when you're buying you know the length of shower curtain that you
get. Otherwise, if you have a common bathroom. So that's bathrooms and Kentucky Commonwealth Cumberland, and
the F, G and J wings of Callahan Hall, we will provide the shower curtains.

428

01:02:55.590 --> 01:03:10.770

Ryan Padgett: Great army point of clarification. If someone does test positive for quarantine or needs or I'm sorry test
positive for code or they need to be quarantined. Can they court did. Can they go home to be quarantined or do they
have to quarantine on campus housing.

429

01:03:11.850 --> 01:03:16.500

Arnie Slaughter: Either option. So if they feel more comfortable being at home with family and support. We definitely
encourage that.

430

01:03:16.980 --> 01:03:24.930

Arnie Slaughter: If for some reason the student cannot go back home, or choose not to go home. | think staying in their
private room if they are the only person that particular facility.

431

01:03:25.320 --> 01:03:35.610

Arnie Slaughter: Or if they share the actual bedroom watching the suite or whatever with mobile individuals then
University. How's it going to provide you with a private options will hear you.

432
01:03:36.900 --> 01:03:37.170
Ryan Padgett: Great.

433

01:03:37.530 --> 01:03:46.890

Ryan Padgett: David, if, if a students, parents are working or they move in times do not work with their schedule
something else has come up. Are there any other options for them to move in. During another time.

434

01:03:48.180 --> 01:03:57.150

David Berland: Right now, as people cancel we're opening up additional appointments. But in order to maintain that safe
distancing. We are not currently planning to open additional appointments

435

01:03:57.660 --> 01:04:04.110

David Berland: If we find that the demand is too big. We will reassess. But at this time. There are plenty of appointments
available throughout the week.

436

01:04:05.850 --> 01:04:13.170

Ryan Padgett: Perfect, thank you. If someone cancels within the next couple days and they were in a double. Does that
mean they are now in a single or they get a future roommate.

437
01:04:14.280 --> 01:04:17.640
David Berland: We do have a waiting list Peyton is working very hard.



438

01:04:18.390 --> 01:04:26.640

David Berland: And at this moment. We have actually been able to provide housing for almost every single person that
wants it. We have a few people on the waiting list is we're trying to shuffle rooms around

439

01:04:27.090 --> 01:04:35.310

David Berland: So if your roommate cancels. | wouldn't necessarily count on that room remaining empty. We do have a
short waiting list of people and we're receiving additional applications each day.

440

01:04:35.730 --> 01:04:42.060

David Berland: And talking about applications. If you do decide to cancel, please do so before the end of the day. On July
31

441

01:04:42.570 --> 01:04:51.090

David Berland: We are waiving all fees and returning the pre payment that was made to all students that paid it as long
as you cancel before the July 31

442

01:04:51.780 --> 01:04:59.700

David Berland: If you look at the Housing website housing dot n k u.edu. One of the first things you'll see our instructions
for voluntarily canceling your housing contract.

443

01:05:00.150 --> 01:05:06.720

David Berland: All you got to do is send us your full name, your student ID number and copy and paste a paragraph into
an email from your end, can you email.

444

01:05:07.380 --> 01:05:19.920

David Berland: In order to cancel your housing. If you choose to cancel your housing after July 31 you may be subject to
the cancellation fees that are in the housing and dining contract which again, you can find on the Housing website
housing that n k u.edu

445
01:05:21.660 --> 01:05:25.200
Ryan Padgett: Already if a student is quarantine will food be able to be delivered to their room.

446

01:05:26.310 --> 01:05:32.910

Arnie Slaughter: Oh, yes, we work with our food service provider to make arrangements to have food delivered to
assume the room who will be quarantine.

447

01:05:34.260 --> 01:05:42.270

Ryan Padgett: Perfect. And | apologize. | had a couple of my questions move and shift on me. So | don't know if we've
addressed this question or not.

448
01:05:42.600 --> 01:05:55.620



Ryan Padgett: But specifically, I'm we're getting a lot of questions around Callahan, and the rooms themselves. So David,
you talked about that in Callahan There is many bridges, but the questions that keep popping up as are there
microwaves in Callahan

449

01:05:56.490 --> 01:06:03.660

David Berland: They're not. You are welcome to bring your own microwave, we'd encourage you to bring one of those
smaller ones, less than 1000 watts. We don't want to trip the breakers.

450

01:06:03.930 --> 01:06:15.360

David Berland: But we encourage any student that wants to, to bring a microwave to see a list of approved appliances. If
you look at the housing dining agreement terms and conditions. Again, that's on the Housing website housing dot n k
u.edu

451

01:06:16.080 --> 01:06:22.830

David Berland: on page eight, there's a section called appliances and you can see everything that we encourage you to
bring and everything that you're not allowed to bring perfect

452
01:06:23.700 --> 01:06:26.400
Ryan Padgett: So look into the questions. It looks like we have one more.

453

01:06:26.970 --> 01:06:37.860

Ryan Padgett: It's kind of going to wrap up. And we're going to ask Arnie to answer that. And then if we don't see any
other questions. I'm going to turn it back over to David for some closing remarks and David, if you wouldn't mind as well.
We are getting a couple questions.

454

01:06:38.550 --> 01:06:43.830

Ryan Padgett: That we know are on the housing websites. If you wouldn't mind reminding everybody about the Housing
website specifically around

455

01:06:44.580 --> 01:06:52.350

Ryan Padgett: What each room may or may not have what they can bring in the like but already a specific question to
campus wreck and then I'll open it up, generally. So first,

456

01:06:53.010 --> 01:07:03.090

Ryan Padgett: In the waiting room or in the weight training area and campus recommend really campus reckon general
or they're going to be Cleaning Wipes available to clean things down the equipment or should they be bringing their own

457

01:07:03.960 --> 01:07:16.320

Arnie Slaughter: Chemistry Grayson will provide disposable wives to clean down benches equipment. Anything that can
be touched. So those will be provided no need to bring those but well | do have the microphone. | have

458
01:07:16.350 --> 01:07:23.850



Arnie Slaughter: Least we got statement. | just want to give a snipping kudos to David Payton Greg, I'm ready. You're not
already housing person. So you see

459
01:07:24.510 --> 01:07:26.610
Arnie Slaughter: Housing in their team. Have they been

460

01:07:27.360 --> 01:07:39.900

Arnie Slaughter: diligently working extra hours behind the scenes to to really try to make this work for our students.
There are no textbooks or webinars to how to assign in creator was quite an experience for Stephen's independently. So

461

01:07:40.380 --> 01:07:50.340

Arnie Slaughter: Please give them grace as they try to navigate other many complex questions and concerns that he had
Peyton has manually assigned close to 900 students

462
01:07:50.670 --> 01:07:56.880
Arnie Slaughter: And for those who work in housing residents life with an automated system that's she she's amazing. So

463

01:07:57.360 --> 01:08:04.650

Arnie Slaughter: Please give my my team grades. If there are some delays response or there are concerns because we're
trying to work miracles and they're doing

464

01:08:05.250 --> 01:08:13.860

Arnie Slaughter: A lot of great work. So | just want to be sure you have publicly praise data painting, Greg. | regret it, and
other folks in my University Housing. Absolutely.

465
01:08:14.130 --> 01:08:16.680
Ryan Padgett: Thank you so much, Arnie Arnie I'll close on this and then

466

01:08:17.490 --> 01:08:23.220

Ryan Padgett: And then before | turn it over to David. There's a couple of the questions that came up, David, | think you
could probably collapse in your in your closing remarks as well.

467

01:08:23.970 --> 01:08:30.180

Ryan Padgett: But Arnie if there is adjustments to their housing or any adjustments to their bill. When can they expect to
see those changes.

468

01:08:31.590 --> 01:08:39.210

Arnie Slaughter: That's actually going to vary depending on the circumstances for the variance. If it's a room change that
may take a week.

469
01:08:39.690 --> 01:08:48.420



Arnie Slaughter: For it's a process, but the checkout process and to be posted online. Um, if it's in a situation in which we
unfortunately to close a campus.

470

01:08:49.140 --> 01:08:58.710

Arnie Slaughter: In only allow X number of people for series circumstances that process may be a little bit longer
because we need time to manually apply credits to almost seems account.

471

01:08:59.130 --> 01:09:12.390

Arnie Slaughter: We're hopeful that we will have to do that. But again, if you do need to do a room change process that's
about a week ish if it's something that's a bit more screen that may take a little bit more time, just give them the manual
circumstances and

472

01:09:12.420 --> 01:09:20.940

Ryan Padgett: Ernie. | apologize. | lived there is one more question. | do want to make sure we address it. Food is all pick
up on campus how students let dining staff know if they have food allergies.

473

01:09:22.080 --> 01:09:28.200

Arnie Slaughter: Yep, so there in the Villa's cafe indoors comments they will have options for students that might have
dietary restrictions.

474

01:09:28.500 --> 01:09:35.340

Arnie Slaughter: | would also encourage the individuals to lead University Housing though, so maybe email housing at n k
u.edu

475

01:09:35.790 --> 01:09:48.870

Arnie Slaughter: Select HOUSING, THOUGH. If you do have restrictions that way we can let our food service provider
know that we might need more meals than we anticipated. So we definitely encourage that communication so that we
can proactively provide options for your student

476

01:09:49.860 --> 01:09:56.460

Ryan Padgett: Perfect, thank you so much already. And | want to thank everybody on the panel for answering these
guestions in depth and and providing their responses.

477
01:09:56.940 --> 01:09:58.110
Ryan Padgett: So David, before we say

478

01:09:58.770 --> 01:10:05.940

Ryan Padgett: Good evening to everyone. I'm going to turn it back over to you for some final remarks. Again, if you
wouldn't mind reminding everybody about the Housing website and what they can find on that Housing website.

479

01:10:06.150 --> 01:10:15.720

Ryan Padgett: And I'm going to lead into you, with your closing remarks with probably the most common question we
tend to get on these town halls is are they allowed to have air fryers in their rooms.



480

01:10:16.560 --> 01:10:31.320

David Berland: Oh, that's a great question. I'm going to refer you to page 10 of the housing and dining contract. It's
under a section called fire safety and I'm going to say, unfortunately, that is a big no air fryers and open heating
elements are not allowed.

481

01:10:32.190 --> 01:10:39.000

David Berland: | would like to actually yield the floor to Greg for just a minute. He has something that he'd like all the
students to know and then you'll turn it back to me and I'll close this out perfect.

482
01:10:40.440 --> 01:10:45.300
Gregory Moore: Just want to say as you come into this experience, whether you are returning or a new student

483
01:10:45.720 --> 01:10:49.320
Gregory Moore: Please embrace this. | know there's gonna be a lot of things that are

484

01:10:49.620 --> 01:10:59.040

Gregory Moore: beyond our control based on limitations, but we definitely want to encourage you to embrace this new
experience they're still kind of new to us in how how we're going to do things from day to day

485
01:10:59.280 --> 01:11:03.120
Gregory Moore: And ultimately, please take the time to get connected with those residents in your

486

01:11:03.570 -->01:11:11.040

Gregory Moore: Building outside of your community and still take advantage of every opportunity that's afforded to you
and if something doesn't go the way that

487

01:11:11.400 --> 01:11:26.670

Gregory Moore: You expected a plan just have a little patience will work with you, but always be open to sharing the
feedback because we can, if we don't know about it. We can't help you, or support you, but ultimately we want you to
make sure you're utilizing communication and connections.

488
01:11:29.550 --> 01:11:35.850
David Berland: Thank you Greg. That was great. | concur and agree with that. And every way, shape and form possible

489

01:11:36.270 --> 01:11:45.510

David Berland: Um, | know there may be some questions that we left on answered. I'm going to work on those. I'm
trying to get them up by the end of the week. What I'm gonna do is I'm going to append them to

490
01:11:46.140 --> 01:11:48.600
David Berland: The questions and answers from our first town hall.



491

01:11:49.140 --> 01:11:55.920

David Berland: So if the questions already been answered. I'm going to point you to the questions and answers there
and I'll add to it any new questions that we get as well.

492

01:11:56.250 --> 01:12:03.060

David Berland: And I'll personally work on that. I'll send it out for answers. Brett has already gotten me some
information about the NBA each student ID card.

493

01:12:03.210 -->01:12:12.870

David Berland: So I'm going to have all card instructions in this already. It's going to get me the website for dining on
campus. | will make sure that everything is there for you so that you can go and have a one stop shop.

494
01:12:13.350 --> 01:12:17.550
David Berland: All of that's on our Housing website housing that n k u.edu

495

01:12:18.060 --> 01:12:29.400

David Berland: If you can't remember that. That's okay. Email us housing it NK u.edu we would be glad to give it to you.
I've gotten really good at putting links in email so that you can link directly to the information. You don't have to search
for it.

496

01:12:29.670 --> 01:12:37.230

David Berland: | see Greg life and and that's okay. I'm happy to provide any information | am personally working the
housing emails with Peyton

497
01:12:37.710-->01:12:42.570
David Berland: We have another staff member Jonathan and our operations coordinator to that are all working emails.

498

01:12:42.990 --> 01:12:47.790

David Berland: One of us will get back to you. You can hear from me directly, if you want. I'm happy to answer your
questions.

499

01:12:48.150 --> 01:12:53.400

David Berland: You can see all of our staff on our website. We encourage you to look and see who works for housing so
you recognize them.

500

01:12:53.820 --> 01:13:04.530

David Berland: And again, you'll find all that information housing that n k u.edu we appreciate you being here today and
we appreciate the time that you've given and we look forward to a great experience on campus.

501

01:13:04.890 --> 01:13:10.980

Ryan Padgett: Absolutely. Thank you so much, David and | want to again thank the panel for for joining us this evening
and answering all your questions.



502

01:13:11.250 --> 01:13:17.550

Ryan Padgett: Again, as, as David alluded to a couple questions have come through, since we transitioned over to David
into Greg.

503
01:13:17.850 -->01:13:21.810
Ryan Padgett: And there were a couple questions more specific to a specific room or specific residence hall.

504

01:13:22.170 -->01:13:28.560

Ryan Padgett: We capture all these questions and as David alluded to, he will be providing responses on the FAQ, and on
the University Housing website.

505
01:13:28.830 -->01:13:32.520
Ryan Padgett: And if you're like me and can't remember websites and you think Google is your best friend.

506

01:13:32.850 --> 01:13:39.090

Ryan Padgett: All you have to do is NK you housing, you just Google those two phrases and right away. The first thing
that pops up is University Housing and

507

01:13:39.420 --> 01:13:44.550

Ryan Padgett: And | know from the, from the main site David and his team have done a great job and pointing people
where they need to go.

508

01:13:45.000 --> 01:13:54.060

Ryan Padgett: So with that, we again. We would like to thank everybody for joining us this evening and engaging in this
conversation. We hope you were able to get your questions answered and and to learn a little bit more about University
Housing

509

01:13:54.480 --> 01:14:03.990

Ryan Padgett: More importantly, we are super excited to see you. | think it's just under two and a half, almost three
weeks from today. So we will be seeing everyone very shortly. We look forward to welcoming you to campus.

510
01:14:04.380 --> 01:14:09.000
Ryan Padgett: And with that, we will close by saying thank you so much. Enjoy the rest of your evening and go Norse



