
 

   

 

We all need a person we can rely on.  
Let UMR’s Plan Advisor be yours. 

When it comes to your health, feeling confident in the choices you make  
is never easy. Which is why UMR’s Plan Advisor program brings a  
sensitive, personal approach to health care, offering guidance to  

you and your family that’s built on real relationships and trust. 

 

 
 

 

 

Connecting you to the care you need 
Whether your question is common or complex, we make it easier for you to get the answers you 
seek by ensuring you have the information you need. 

Keeping it real 
Your plan advisor is an actual person who is focused on serving you, equipped with the knowledge 
and options to support and anticipate your unique needs and goals. 

We’re in it with you 
If you need something that’s out of our reach, we’ll connect you to the resources your need – and 
we’ll even stay on the call as long as you need. 

 

 
 

 

 

DEDICATED TO YOU. 

 

 
 

 

 

 

 

 

Let’s talk. 

To connect with your Plan Advisor, call  
the number on the back of your member ID card. 

 

https://nam12.safelinks.protection.outlook.com/?url=http%3A%2F%2Fbit.ly%2F2hRERKa&data=05%7C02%7CMARKS%40nku.edu%7C2e33a5a9d0fc425631c608dd8d72e46d%7Cac3218551f554d0bb2fa531085ca3022%7C0%7C0%7C638822246799695175%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=W2fJUFCSRh5RH7l%2Bo0p9olcctB8powhWlqNGSiGgi3s%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FUqzWRElJY4w&data=05%7C02%7CMARKS%40nku.edu%7C2e33a5a9d0fc425631c608dd8d72e46d%7Cac3218551f554d0bb2fa531085ca3022%7C0%7C0%7C638822246799715950%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=fsCI9FQ%2B0y7TLGQyBQkzV5BhvzH5OQpTKEapaR7QGl4%3D&reserved=0


 

 

 

 

 

 

 

 
© 2020 United HealthCare Services, Inc. No part of this document may be reproduced without permission.  
This content is provided for information only and is not to be considered medical advice. All decisions  
about medical care should be made by the doctor and patient.  
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