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Workday ERP Update

We are excited to share that the NKU ERP project is officially in the Plan phase. As
part of this effort, we have begun meeting to define the Workday organization
structure, explore data conversion strategies, and plan for organizational change
management.

What’s Happening Now
The initial phase of the project (Phase 1) involves implementing the Workday Platform,
which includes:
e Human Capital Management (HCM)
e Finance
e Payroll
The Student phase will follow this Platform implementation.

We will continue to provide updates as the project progresses.

Who’s Involved

The project team includes Leads and Subject Matter Experts (SMEs) from Human
Resources, Finance, IT, and other departments. These teams are actively engaged and
will continue to bring additional stakeholders into the process as needed.

Project Timeline



http://nku.edu/it
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Fall Lab and Classroom Software Request

If you would like any software added to departmental labs, smart classrooms, or IT
computer labs, or if you want to make sure particular software remains on a lab or
classroom system, submit a service request to IT no later than Tuesday, July 15.

If you are using software that hasn’t been used previously, be sure to provide proof of
licensing as well as the installation media. Because of the complexity of running multiple
applications for instructional use, software requests submitted after the deadline may
not be available for immediate use at the beginning of the semester.

Technology Training Feedback

Help us tailor future training opportunities to better support your work. Please take a
moment to share your feedback on your current training needs, interests, or areas
where you'd like more support. Your input will help us design more effective and
relevant professional development resources for faculty and staff.

Audit your Webpages for Broken Links

To maintain the validity and accessibility of your web pages, please dedicate time to
review your web pages and all internal and external links. Web pages and documents
should be accurate, accessible, and easy to read across all device types. Take special
care to avoid spreadsheets and inaccessible PDFs. Request a consultation for
additional assistance.



https://servicedesk.nku.edu/TDClient/2436/Portal/Requests/ServiceDet?ID=46782
https://nku.co1.qualtrics.com/jfe/form/SV_71BL4oDsobmt1Gu
https://servicedesk.nku.edu/TDClient/2436/Portal/Requests/ServiceDet?ID=48467

Norse Tech Bar & Help Desk Summer Hours

Help Desk
Monday — Friday: 7:00 am — 10:00 pm
Saturday — Sunday: Closed

Norse Tech Bar

Monday — Thursday: 9:00 am — 4:30 pm
Friday: Limited Coverage 9:00 am — 12:00 pm
Saturday — Sunday: Closed

VPN Change
To enhance security and reliability, NKU updated VPN access to secure.nku.edu

For setup instructions or assistance, visit the VPN webpage or contact the IT Help
Desk.

Adobe Acrobat ‘Sign’

Adobe is implementing a technical block that restricts access to and use of Adobe Sign
from IP addresses located in mainland China. This technical block goes into effect this
month, the last week of June 2025.

All users attempting to access Adobe Sign from an IP address in mainland China will
encounter an “access denied” error and will not be able to use Adobe Sign.

Users accessing Adobe Sign from permitted locations outside Mainland China will not
be impacted.

DUO App

If you have a smartphone, we encourage you to download the DUO Mobile app for a
smoother and more secure login experience. With the app, you can simply tap “Accept
instead of manually entering a text message code, saving you time and reducing NKU
costs.



https://servicedesk.nku.edu/TDClient/2436/Portal/Shared/Search/?c=all&s=VPN
https://nam12.safelinks.protection.outlook.com/?url=http%3A%2F%2Fnku.edu%2Fhelp&data=05%7C02%7Ctaylor%40nku.edu%7C7ece48f7300542bed18408dd75fa90f3%7Cac3218551f554d0bb2fa531085ca3022%7C0%7C0%7C638796441215595748%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=pCZ7x7dOlsMqVCdMXSXDm89Uly%2BhkIk6TiX5NFdIgb0%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=http%3A%2F%2Fnku.edu%2Fhelp&data=05%7C02%7Ctaylor%40nku.edu%7C7ece48f7300542bed18408dd75fa90f3%7Cac3218551f554d0bb2fa531085ca3022%7C0%7C0%7C638796441215595748%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=pCZ7x7dOlsMqVCdMXSXDm89Uly%2BhkIk6TiX5NFdIgb0%3D&reserved=0

Need help setting it up? Visit the Norse Tech Bar (UC building, plaza level), where our
team will be happy to assist you!

Service Alert Web Page

Check our IT Service Alerts web page to see all planned IT service maintenance and
outages. This page provides information about upcoming outages, explaining the date
and expected time of the outage as well as the areas impacted by the outage.

https://it.nku.edu
Check our website for the latest system alerts and news.
Follow updates on Twitter @ NKUCIO



https://inside.nku.edu/content/inside/it/service-alerts.html
https://it.nku.edu/
https://twitter.com/NKUCIO

