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Change Address or Contact Telephone Number 
 
Location(s):  myNKU  Student Self-Service 

 
Purpose:  Perform this procedure when you need to change your mailing address and/or contact 

telephone number. 

Address 

Contact telephone  

Address 

1. Log into myNKU. 

2. Select the Student Self-Service tab. 

3. Select the My Info sub-tab. 

4. Click Change Address. 

 
 

5. Enter the information in the Address Information fields, using the dropdown arrows as needed. 
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6. Select the type of address to be changed; you may select as many uses as needed. 
 

Note: Changing the Permanent Address may impact your tuition rate. 

 
 

7. Click Save Changes. 

 
 

8. A confirmation message and updated address will be displayed. 

 
 

9. Click Log off, located in the top-right corner, to securely close the myNKU session. 
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Contact telephone 

 

To update only the contact telephone number on file, please retype the same address and include the 

new number. 

 

1. Retype the address (please see the Address portion for assistance). 

2. Enter the new contact telephone number xxx-xxx-xxxx format. 

3. Check the appropriate Use Address for. 

4. Click Save Changes. 

 

 Notice the Current and Permanent address is the same as what is entered. 

 Notice the Phone number is being updated for both the Current and Permanent addresses. 

    

  Note: Be sure to select the Use Address for before clicking Save Changes. 
 

 
 

 A confirmation message and the updated contact telephone number will display: 
 
 

 

Note: The diploma phone number was not updated because it was not selected in the Use 

Address for. 
 

 

 


