
Question Answer 

How do I export to Excel™ on a Mac™? This function is not currently supported on 
Mac computers. 

What do I do if some students do not have 
an email listed? 

This is a known issue that our SAP 
developers are working to resolve. In the 
meantime, a workaround is to use the Send 
Email tool in Blackboard, which can be 
found under Course Tools in the Control 
Panel for your course. We apologize for the 
inconvenience while we work to correct this 
technical glitch.  
 

I need help with event planning.  What do I 
do? 

If assistance is needed, please email 
registrarschedule@nku.edu. 
 

Who do I contact if I need help entering 
attendance or grades? 

If you are unable to enter grades or 
attendance for your class, please check the 
Academic Calendar or the Attendance/Non-
Attendance Reporting Calendar to verify 
that the window for entering grades or 
attendance is currently open.  
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