
 

 

  

 
Exam Details  

This exam contains questions about the functions of 
supervision, which includes the following: 

 Planning 
 Organizing 
 Directing 
 Staffing 
 Controlling 
 Delegating within organizations 

 
 
The exam has 100 questions that will pertain to the 
student’s supervisory experience.  
 

Course Description  

LDR 100T General Supervision Course Credit (3 credits) 
 

Functions of supervision; planning, 
organizing, directing, staffing, controlling, and 
delegating. 
 
 
 
 

Study Resources  
 

Certo, Samuel, (2012) Supervision: Concepts 
and Skill Building, 8th ed., McGraw Hill/Irwin.  
ISBN 10: 007802918X  
ISBN 13: 9780078029189 
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